MWHUCTEPCTBO TPYOA U COLUMUANBHOW 3ALLUUTbI POCCUNCKON ®EOEPALIUMN

NMPUKA3
ot 8 nekabpsa 2014 r. N 995H

OB YTBEPXXOEHWU NMOKA3ATEJEWN,
XAPAKTEPU3YIOLWKNX OBLLUME KPUTEPUN OLLIEHKU KAYECTBA OKA3AHUA
ycnyr oprAHU3AUMAMU COLUMATIbBHOIO OBCITYXXKUBAHUA

B uensax npoBedeHUs HE3aBMCUMMOM OLIEHKM KavyeCcTBa OKa3aHMs YCnyr opraHmsaumsammn coumanbHoro oocnyxunsaHms U B COOTBETCTBMM C YacCTbio 6
cratbu 23.1 ®epepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obcnyxmeaHusa rpaxgaH B Poccunckon degepaummn’
(Cobpanwne 3akoHopaTenbcTBa Poccunckon deapepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) npukasbiBato:

YTBEPOUTL MNpunaraemMble MnokasaTenu, XapakTepusylolne obLine KpUTepuM OLIEHKM KadecTBa OKa3aHus YCNyr opraHu3auusiMy CouuvaribHOro
obcnyxunBaHus.

MuHuncTp

M.A.TONUITNH
NOKA3ATEIWN,

XAPAKTEPU3YIOLWUE OBLUME KPUTEPUU OLLEHKUA KAHECTBA OKA3AHUA
ycnyr oprAHU3AUMAMU COLIMATIBHOIO OBCITYXXKUBAHUA

INpuMeHeHWe nokasaTenen npu oLeHKe KayecTsa

Eq.m3m. okasaHusi YCnyr opraHu3aumsiMy coLmanbHOro

N (xapakTe- 3Hauerve obcnyxuBaHus
/n lNokazaTenn pUCTUKE) nokasaTtens B . . -
6annax CTauMoHapHOW | MoJTlyCTauuoHapPHON HagoMHOM
nokasatens dopmbl dopmbl dopMbl
obcnyxusaHuns obcnyxusaHuns obcnyxusaHus
|. MokasaTtenu, xapakTepusyoLne OTKPbITOCTb U AOCTYNHOCTbL UHAhOpMaLmMm 06 opraHmsaumnm coLmanbHOro o6cnyxnBaHms

1. TNonHoTa n akTyanbHOCTb MHbOpMaLmm 06 opraHm3auun MakcumarnbHoe aa aa aa
coumnanbHOro O6CJ'Iy)KVIBaHI/I$I, pasmMmellaemMon Ha 3HayeHue 3 banna
o6LwenocTynHbIX MHPOPMAaLMOHHBIX pecypcax (Ha (cyMma 3Ha4eHwi
NHOPMALIMOHHbIX CTEHAAX B NOMELLEHUN n.1.1-1.3)

opraHusaumm, Ha omumnanbHbIX calTax opraHMsauum
coumanbHOro 06Cny>XMBaHMs, OpraHoB UCMOMHUTENbHOM
BNacTu B MHPOPMaLMOHHO-TENTEKOMMYHUKALMOHHON
cetn "utepHeT" (nanee - cetb "UHTEpHET"):
1.1. "OTKPBITOCTb U NPO3PAYHOCTb FOCYAAPCTBEHHbIX U Gannbi ot 010 1 aa aa
MYHULMNANbHbIX ydpexaeHun" - nokasaTerb penTuHra
Ha odpuumnanbHOM canTe Ans pasmMeLleHus
MHOPMAaLMKN O rOCYAaPCTBEHHbBIX U MyHULMNANbHbIX
yupexaeHusax (www.bus.gov.ru) B cetn "UIHTepHeT"

aa
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n/n

1.2.

1.3.

3.1
3.2.

En.nam.
MokasaTenu (xapakre-
puUcTrKa)
nokasatens
COOTBETCTBME UH(pOpMaLMM O OeATENBHOCTH MeHee YyeM
opraHmsaumm coumnarnbHoro obcnyxmBaHus, Ha 10%
pasmeLlleHHON Ha odomLMaribHOM canTe opraHM3aunm ot 10 10
counanbHoro obcnyxmeaHusa B cetn "MHTepHeT", 30%
NnopsiaKy pasMeLleHnst niopmMaunmn Ha omumansHOM
caiTe NocTaBLLUMKa CoLmanbHbIX YCRYr B CETU ot 30 o
"MIHTepHeT", yTBEPXXOAEMOMY YNOSTHOMOYEHHbIM 60%
denepanbHbiM OpraHoM UCMNOSTHUTENLHOW BracTu ot 60 oo
cornacHo 4yactn 3 ctatbn 13 degepanbHOro 3akoHa oT 90%
28 pnekabpsi 2013 r. N 442-d3 "O6 ocHoBax oT 90 110
coumanbHoro obcnyxmeaHusa rpaxaaH B Poccuiickon 100%
denepauyunmn”
Hanuune MHopmaLmm o AeaTenbHOCTN opraHmn3aunm nalHetr
coumnanbHoOro obcnyxmBaHus (B TOM YUCHE O NepeyHe,
nopsake 1 ycrioBusix NpeaocTaBneHns coumanbHbIX
ycnyr, Tapudax Ha coumanbeHble YCIyru) Ha
MHAOPMALIMOHHBIX CTEHOAX B MOMELLEHUSAX
opraHusaumm, pasmelleHne ee B Opowutopax, bykneTtax
Hanunuyne anbTepHaTMBHOM BEPCUN OPULMANBHOIO aa/Her
cauiTa opraHuM3auumn counanbHoro obcnyxXmBaHns B cetu
"MIHTepHeT" Ans MHBaNUAOB MO 3PEHUL0
Hannune auctaHumoHHbIX cnocoboB B3anmoaencTems
opraHvsaumm 1 nony4vartenen coumanbHbIX YCryr
(monyyeHune nHdopmMauun, 3annucb Ha Npuem u ap.):
TenedoH pa/Het
9NEKTPOHHAsi NOYTA, ANEKTPOHHbIE CEPBMUCHI Ha pa/vet

oduumnanbHOM canTe opraHusaumm B cetn "UHTepHeT"

[NpuMeHeHWe nokasaTtenen npu oueHKe KayecTsa

oKasaHus ycnyr opraHusaumsiMm coumanbHOro
3HayeHune

obcnyxueaHuns
nokasatens B . . >
6annax CTaLMOHApHOW | NonycTauMoHapHOWN HaJOMHOW
dopmbl dopmbl dopMbl
obcnyxusaHuns obcnyxusaHuns obcnyxusaHus
0 aa aa aa
0,3
0,6
0,9
1
1/0 na na na
1/0 na na na
MakcmanbHoe aa aa aa
3HayeHune 2 Ganna
(cymma 3Ha4eHun
n.3.1-3.2)
1/0 na na na
1/0 aa aa aa
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[NpuMeHeHWe nokasaTtenen npu oueHKe KayecTsa

En.mam. oKasaHWsa ycnyr opraHusauusiMm couunarnbHOro
N (xapakTe- 3HaqeHue obcnyxunBaHus
lNokasatenu nokasatens B . . .
n/n pucTuka) 6annax cTauMoHapHoOW | noslycTauuoHapHON HagOMHOMN
nokasartensa dopmbl dopmbl dopMbl
obcnyxusaHuns obcnyxusaHuns obcnyxusaHus
4. |Pe3ynbTaTMBHOCTb 0OpaLLeHnii NPy NCNOfb30BaHUK MakcumanbHoe aa aa aa
ONCTaHUMOHHbIX CNOCO60B B3anMOLEeNCTBUS C 3Ha4veHue 2 6anna
nonyyaTensaMm coumanbHbIX YCNyr Ansa nonyyeHus (cymma 3HaudeHuin
HeobxoanMon MHopPMaLNN; n.4.1-4.2)
4.1. | pons pesynbTaTUBHbIX 3BOHKOB NO TenedoHy B % ot 0 go 1 6anna; aa aa aa
opraHmM3aumio coumanbHOro o6enyxmBaHms ans 3HayeHue
nony4yeHns Heobxoanmon nHdopmMauun ot Ynucna nokasartens (B %),
KOHTPOSbHbIX 3BOHKOB neneHHoe Ha 100
4.2. pons pes3ynbTaTUBHbLIX OOpaLLeHniA B OpraHnu3auuio % ot 0 po 1 6anna; aa aa aa
coumanbHOro 06Cny>XMBaHMs NoO ANEKTPOHHOW NoYTe 3HayeHue
UMK C NMOMOLLbIO 3NTEKTPOHHbIX CEPBUCOB Ha nokasartensa (B %),
ocnuymansHOM canTe opraHusaumm B cetu "UHTepHeT" peneHHoe Ha 100
AN nony4yeHnsa HeobxoaMMon MHdopMauun oT Yicna
KOHTPOMbHbLIX 0OpaLleHnn
5. |Hanuune BO3MOXHOCTUW HanpaBneHns 3asBrneHns MakcumanbHoe aa aa aa
(»kanobbl), NpegnoXXeHUn N OT3bIBOB O Ka4eCcTBe 3Ha4veHue 3 6anna
npenocTaBreHnst coumanbHbIX YCNyr: (cymma 3HaudeHuin
n.51-5.3)
5.1. nW4HO B OpraHM3aumio counanbHOro 06CyXMBaAHUS BO3MOXXHOCTb 1/0 aa aa aa
nmeetcs/
oTCyTCTBYET
5.2. B aneKTpoHHOW hopmMe Ha opuLmnanbHOM canTe BO3MOXHOCTb 1/0 aa aa aa
opraHmMsaumm coumanbHOro o6cny>xmBaHus B ceTu nmeetcs/
"UHntepHeT" OTCyTCTBYET
5.3. no TenegoHy/Ha "ropsa4yo IMHUIO" YNOSTHOMOYEHHOTO | BO3MOXHOCTb 1/0 ha na na
NCMNOMHNTENBHOIO OpraHa rocygapcTBEHHOM BfiacTu B nmeetcs/

cdhepe coumanbHOro 06cnyxmBaHus OTCYyTCTBYET



n/n

6.1.

6.2.

6.3.

MNokas3aTenu

Hanuuve nHdopmaumm o nopsake nogaym xanobbl No
BOMpOCaM Ka4yecTBa OKka3aHWsi coLmarnbHbIX YCNyr:

B 06LLe0CTYMNHbIX MecTax Ha MHpOPMAaLMOHHbIX
CTeHAax B opraHM3aLumn coumanbHoro obcnyxmeaHus

Ha oduumnanbHOM canTe opraHmsaunm coLmansHoOro
obcnyxusaHus B cetn "MIHTepHeT"

Ha ouumnanbHOM canTe YrNonHOMOYEHHOTo
WCNONHUTENBHOIO OpraHa rocygapCcTBEHHON BNAcTu B
chepe coumanbHoOro obecnyxmaHus B cetn "MIHTepHeT"

[onsa nonyyaTtenen counansHbIX YCNyr,
YLOOBNETBOPEHHbIX KAYECTBOM, MOSTHOTON M
AOCTYNHOCTbIO MHpopMaumm (Npy NMMYHOM obpaLleHun,
no TenedoHy, Ha ohuLManbHOM canTe opraHusaLnm
coumanbHoro obcnyxumeaHus) o paboTe opraHusaumm
coumnansHoro obcnyxmBaHus, B TOM YMCne O NepeyHe u
nopsiake npegocTaBneHns coumarnbHbIX YCryr, oT
oOLLero Ymcna onpoLLEHHbIX

En.nam.
(xapakTe-
puUcTrKa)

nokasatens

oTtcyTcTByeT/

npeancraeneHa
yacTtuyHo/

npencraBneHa
B MOJTHOM
obbeme

oTtcyTcTByeT/

npencraBneHa
yacTuyHo/

npencraBneHa
B MOJSTHOM
obbeme

oTcyTcTByeT/

npencraBneHa
yacTtuyHo/

npencraeiieHa
B MOJTHOM
obbeme

%

3HayeHune
nokasatend B
oannax

MakcumanbHoe
3HayeHue 3 Ganna
(cymma 3HadeHuin

n. 6.1-6.3)

0/0,5/1

0/0,5/1

0/0,5/1

ot 0 go 1 6anna;
3HayeHue

nokasatens (B %),

peneHHoe Ha 100

[NpuMeHeHWe nokasaTtenen npu oueHKe KayecTsa
oKasaHWsa ycnyr opraHusauusiMm couunarnbHOro

cTauMoHapHON

dopmbl
obcnyxusaHuns

aa

na

na

aa

aa

obcnyxueaHuns

HOHyCTaLl,MOHapHOVI

dopmbl
obcnyxusaHuns

aa

na

aa

aa

aa

HagOMHOMN

dopMbl
obcnyxusaHus

na

aa

na

aa

aa



n/n

1.1.

1.2.

1.3.

1.4.

En.nam.
3HayeHne
(xapakTe-
MNokas3aTenu nokasartens B
puUcTrKa)
Oannax
nokasartens

[NpuMeHeHWe nokasaTtenen npu oueHKe KayecTsa
oKasaHWsa ycnyr opraHusauusiMm couunarnbHOro

obcnyxueaHuns
cTauMoHapHoOW | noslycTauuoHapHON HagOMHOM
dopmbl dopmbl dopMbl
obcnyxusaHuns obcnyxusaHuns obcnyxusaHus

Il. MNokasaTenu, XapakTtepusywune KOM(*)OpTHOCTb yCJ'IOBVII;l npenoctaBneHnAa counanbHbIX YCIyr 1 A4OCTYNMHOCTb UX MOJTy4YeHNA

HocTtynHocTb ycnoBuii 6ecnpensaTCTBEHHOro 4ocTyna K MakcumanbHoe

obbekTam 1 ycnyram B opraHusaumm coumarnsHoro

3Ha4yeHue 4 6anna

o6cnyxvBaHWs Ans UHBanNUAoB (B TOM Ynicne aeTen-
WHBaNMOoB) U APYrMx ManomMobumnbHbIX rpymnn
nonyyartenen coumanbHbIX YCIyr:

obopyaoBaHune TeppuTopumn, NpuneratoLen K
opraHuMsaumm coumanbHOro obcnyxnBaHus, ¢ y4eTom
TpeboBaHWi 4OCTYMHOCTM ANs1 ManoMOOUIbHbIX
nonyyaTenen ycnyr (nuy ¢ HapyleHnem yHKUMA
cnyxa, 3peHusi U nnu, UCNOoNb3YLWMX ANs
nepeaBuKEHNsT KPecna-KonscKn)

obopynoBaHue BXoAHbIX 30H Ha OObeKTax OLUEHKM Ans
ManoMoOuMnbHbIX FPyNn HaceneHus

Hann4ymne cneunarnbHO o6opy,u,0|3aHHoro CaHNUTapHO-
r’MrmeHn4eckoro nomMeLleHunA

Hannyme B NOMELLEHNSIX OpraHn3aumm coumanbHOro
obcnyxvMBaHus BUAEO-, ayaAnOMHOpMaToOpoB AN Nu
C HapyLleHneM OYHKLMI cryxa v 3peHuns

Honsa nonyyaTtenen ycnyr (B TOM YMcne MHBanuaoB u
OpYrMx ManomobunbHbIX rPynn nony4yatenemn ycnyr),
CUMTAIOLLMX YCITOBUS OKa3aHMs yCryr AOCTYMNHbIMA, OT
o6Lwero yncna onpoLLeHHbIX

Hannune o6opyaoBaHHbIX NOMeLLEeHUN Ans

npegocrtaBneHna counanbHbIX yCnyr B COOTBETCTBUU C

nepeyHem coumarnbHbIX YCnyr, NpeaocTaBnsembix B
[aHHOI opraHn3auuM coumanbHoro o6enyxmBaHms

(cymma 3HadeHuin
n.1.1-1.4)

obopynoBaHa/
4YacTU4HO
o6opynoBaHa/
He
obopynoBaHa

1/0,5/0

AOCTYMHbI/ 1/0,5/0
yacTU4HO
AOCTYNHbI/

He AOCTYMHbI
AoCTynHo/
4YacTU4HO
JoctynHo/

He JOCTYMNHO

(ecTb/HeT) 1/0

1/0,5/0

% ot 0 go 1 6anna;

3Ha4yeHne

nokasatens (B %),

aeneHHoe Ha 100

(ecTb/HeT) 1/0

Aa aa HeT
Aa aa HeT
aa aa HeT
aa aa HeT
aa aa aa

aa aa HeT



n/n

MNokas3aTenu

YKOMMNEKTOBaHHOCTb OpraHm3aLum coumnanbHoro
o6cnyxmMBaHMs cneunanMcTamMmu, OCyLLECTBNSAOLWMMUA
npegocTaBneHne counanbHbiX YCryr

[ons nonyyartenei coumanbHbIX YCRyr, OLEeHUBaLLIMX
GnaroycTpoincTBo 1 coaepkaHve NoMeLLEeHUs
opraHv3aummn coumarnbHOro 06CnyKnBaHus u
TEPPUTOPUM, HA KOTOPOW OHA pacrorioXeHa, Kak
XOpoLLee, OT O6LLEro Yncna OnpoLIEHHbIX

En.nam.
(xapakTe-
puUcTrKa)

nokasatens

% ot
LWTaTHbIX
eauHuL,

yCTaHOBIEH

HbIX B
LUTATHOM

pacnucaHum

%

3HayeHune
nokasatend B
oannax

ot 0 po 1 6anna;
3HayeHue

nokasatens (B %),

peneHHoe Ha 100

ot 0 no 1 6anna;
3HayeHue

nokasartensa (B %),

pernenHoe Ha 100

[NpuMeHeHWe nokasaTtenen npu oueHKe KayecTsa
oKasaHWsa ycnyr opraHusauusiMm couunarnbHOro

I1l. NokasaTenun, xapakTepuayoLne Bpems oXXngaHus NnpegocTaBneHmst CoLmanbHON yenyru

[onsa nonyyatenein coumarnbHbIX YCIyr, KOTOpble
oXuaanv npeaoctaBreHne ycnyrn B opraHusaumm
coumanbHoro obcnyxmeaHmnsa 6onbLUe CpokKa,
YCTaAHOBIIEHHOrO NPW Ha3Ha4YeHUM SaHHOW yCrnyru, oT
obLLero Yncna onpoLLEeHHbIX

CpeaHee BpeMs OXuaaHus npyemMa K cneumanmcty
opraHmMsaumm coumanbHOro o6cnyXnBaHus nNpu IMYHOM
obGpaLlleHnm rpaxaan ans nonyvyeHns nHgopmaumm o
paboTe opraHmsaumm coumnanbHoro obcnyxmeaHus,
nopsiake NpefocTaBneHns coumanbHbIX yernyr (cpeau
OMpPOLUEHHbIX NOTpebutTenen coumanbHbIX yCryr)

%

oonee 30
MUHYT

ot 15 no 30
MUHYT

MeHee 15
MUHYT

ot 0 go 1 6anna;
3HayeHune

nokasatens (B %),

geneHHoe Ha 100

0

0,5

obcnyxueaHuns
cTauMoHapHoOW | noslycTauuoHapHON HagOMHOM
dopmbl dopmbl dopMbl

obcnyxusaHuns obcnyxusaHuns obcnyxusaHus

aa aa aa

aa aa HeT

HeT aa aa

HeT aa aa

IV. MokasaTtenu, xapakTepuaytoLme obpoxenaTenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PAGOTHUKOB OpraHM3aLunii counanbHOro ob6CnyXMBaHns

Hons nonyyatenen couynanbHbix ycnyr (Mo mnx
POACTBEHHMKOB), KOTOPbIE BbICOKO OLIEHMBAIOT
[obpoxenaTenbHOCTb, BEXNMBOCTb U BHUMATENBHOCTb
paboTHMKOB OpraHn3aumm coumanbHOro 06CnyXmMBaHus,
OT 00Lero Yncna onpoLIEHHbIX

%

ot 0 go 1 6anna;
3HayeHue

nokasatens (B %),

pernenHoe Ha 100

na na aa



n/n

2.1

2.2.

2.3.
2.4,
2.5.

MNokas3aTenu

Jona nony4aTtenen counanbHbIX YCyr, KOTOpble
BbICOKO OLIeHMBalOT KOMNETEHTHOCTb PabOTHUKOB
opraHuMsaumm coumanbHOro o6cnyxuBaHms, ot obLero
ymncra onpoLLEeHHbIX

Hons paboTHMKOB (KpOME agMUHUCTPATUBHO-
yrnpaBneH4YecKoro nepcoHana), npowegwmnx
noBbILEeHNe KBanuukaumm/npodeccuoHanbHyro
nepenoaroToBKy MO NPOdUIIO counarnbHON paboTbl Nnu
MHOWM OCYLLIECTBAEMON B OpraHM3aunmn counansHoro
o6cnyxuBaHma AeATenbHOCTU 3a nocneaHne Tpu roaa,
oT obuiero yncna paboTHMKOB

En.nam.
(xapakTe-
puUcTrKa)

nokasatens

3HayeHune
nokasatend B
oannax

o1 0 po 1 6anna;
3Ha4veHune
nokasartens (B %),
penenHoe Ha 100

ot 0 go 1 6anna;
3HayeHune

nokasartensa (B %),

pernenHoe Ha 100

[NpuMeHeHWe nokasaTtenen npu oueHKe KayecTsa
oKasaHWsa ycnyr opraHusauusiMm couunarnbHOro

V. MNMokasaTtenu, xapakrtepuaytoLine yaoBNeTBOPEHHOCTb Ka4eCTBOM OKasaHusl ycryr

[ona nony4artenen counanbHbIX YCNyr, KOTOpble
NONOXMTENBHO OLEHMBAOT U3MEHEHME KavyeCTBa KU3HN
B pe3ynbTaTe NoslydyeHnsi coumarbHbIX YCNyr B
opraHuMsaumm coumanbHOro o6cnyXuBaHus, ot Yynucna
OMpPOLUEHHbIX

[ons nonyyatenen counansHbIX YCyr,
YOOBNETBOPEHHbIX YCIOBUAMU NPeaoCTaBNeHUs!
coumarnbHbIX YCNyr, OT YUCa ONPOLLEHHBIX, B TOM
yucne yooBneTBOPEHHbIX:

XunbiM NOMeELLEeHNEM

Hanuunem obopyaoBaHWs Ans NpeaocTaBneHUs
coumarnbHbIX ycnyr

nMTaHnem
MeObenbto, MArKUM MHBEHTapem

npegocrtaBneHneEM coumnanbHo-ObITOBbIX,
napukMaxepcCckmnx n rutrneHn4eckmnx ycnyr

%

%

%

%

%
%
%

ot 0 go 1 6anna;
3HayeHune

nokasatens (B %),

pernenHoe Ha 100

cpegHeapudmeTm
yeckasi BenmymHa
3HayeHmn n. 2.1 -
2.13 B bannax
ot 0 po 1 6anna;
3HayeHue
nokasatens (B %),
peneHHoe Ha 100

-~

-~
-~

-~

obcnyxueaHuns
cTauMoHapHoOW | noslycTauuoHapHON HagOMHOM
dopmbl dopmbl dopMbl

obcnyxusaHuns obcnyxusaHuns obcnyxusaHus

aa aa aa

aa aa aa

aa aa aa

aa aa aa

aa aa HeT

aa aa HeT

aa aa HeT

aa aa HeT

aa aa HeT



n/n

2.6.
2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

En.nam.
XapakTe-
[MokaszaTtenu (xap
puUcTrKa)
nokasatens
XpaHEeHUEM JTMYHbIX BeLlemn %
o6opyaoBaHHbIM ANS MHBaNMAOB CaHUTapPHO- %
rMrMEHNYECKMM NomMeLLeHNEM
CaHUTapHbIM codepXXaHneM CaHUTapHO-TEXHUYECKOro %
obopynoBaHus
NopsAKOM onnaTthbl coumanbHbIX YCNyr %
KOH(MAEHUMNANbHOCTbLIO NPefOoCTaBNeHNs coumanbHbIX %
ycnyr
rpacprkom noceLleHnn poacTBEHHUKaMM B opraHnsaumnm %
coumanbHOro obcnyxmeaHus
NepMOAMYHOCTBIO NpMxoda coumnanbHbIX paboTHUKOB Ha %
aoMm
OnepaTMBHOCTLIO PeLLIEHNs BONPOCOB %
[ona nonyyaTtenen counanbHbIX YCIyr, %
yOOBMNETBOPEHHbLIX KAYECTBOM NPOBOANMbIX
MEpPONPUATUIA, UMEIOLLINX TPYNNOBON XapakTep
(o3mopoBUTENBHbIX, AOCYroBbIX), OT 0bLLero Yicna
ONPOLLEHHbIX
Konu4yecTBo 3aperMctpmMpoBaHHbIX B OpraHnsaumm bornee 5
coumarnbHoro obcnyxMBaHus xanod nonydarenen xanob
coumanbHbIX YCyr Ha Ka4ecTBO YChyr, Menee 5
NpeAoCTaBIEHHbIX OpraHn3aumern B OT4ETHOM nepuoae *ano6
Ha 100 nony4yartenen nanbHbIX r (B Te4eHun
r: a?-o ony4yarenewn couman ycnyr (B TedeHne ano6 He
Aa): 3aperncTpu-
poBaHoO
[ons nonyyatenen coumanbHbIX YCIyr, KOTOPbIE %

rOTOBbl PEKOMEHA0BaTb OpraHn3aLmio CoLmManbHOro
o6cnyXnMBaHMa poaCTBEHHMKAM N 3HAKOMbIM,
HY>XOaKLWMMCS B coumanbHOM 06CnyXmBaHum, OT
obLLero ymcna onpoLUEHHbIX

[NpuMeHeHWe nokasaTtenen npu oueHKe KayecTsa

oKasaHus ycnyr opraHusaumsiMm coumanbHOro
3HayeHune

obcnyxueaHuns
nokasatens B . . >
6annax CTaLMOHApHOW | NonycTauMoHapHOWN HaJOMHOW
dopmbl dopmbl dopMbl
obcnyxusaHuns obcnyxusaHuns obcnyxusaHus

-«- na Aa HEeT
-«- aa Aa HeT
-«- na Aa HET
-K- aa Aa na
-«- aa aa aa
-«- na aa HeT
-«- HeT HeT aa
-K- aa a na

ot 0 po 1 6anna; na na HeT

3HaveHue

nokasatens (B %),

peneHHoe Ha 100
0 aa aa aa
0,5
1

ot 0 go 1 6anna; na na na

3HayeHue
nokasatens (B %),
pernenHoe Ha 100



