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HALULMWOHANBbHBIN CTAHBAPT POCCUNCKON PEAEPALUMU

CoumanbHoe 06CnyXMBaHue HacerneHus
KOHTPOIIb KAMECTBA COLUMANBbHbIX YCNYT OETAM

Social service of the population. Quality control of social service to children

Dara BBegeHus — 2020—05—01

1 ObnacTb NnpuUMeHeHust

HacToAawmit cTaHgapt pacnpoCTPaHAEeTCs Ha couuanbHble YCnyru AeTaAM, npefocTaBnseMble
rocylapCTBEHHbIMU U UHBIX POPM COOCTBEHHOCTU YYPEXIAEHUAMU COLMarnbHOro obcnyxueaHusa (nanee —
yyYpexxaeHus), a TakkKe rpaxgaHamu, 3aHUMaloLWMMUCS NpeanpuHMMaTensCKON AEATEeNbHOCTLIO B ctepe
coumanbHOro obcnyxmBaHusa HaceneHus 6e3 obpa3oBaHuUs IOPUANYECKOTO nuua.

HacTosiluii cTaHaapT yctaHaBnuBaeT OCHOBHbIE NpaBusa, CoctaB U CoaepXXaHue KOHTPONs kayecTsa
BCEro KOMMMEKCca couuanbHbIX YCNyr, npeioCTaBnseMblX CchneaylowuMm rpynnaMm AeTeid, NpU3HaHHbIM
HY>KZaIOLLMMUCA B COLManbHOM 0BCNyXXMBaHWUK:

- OEeTsM-CMpOoTam;

- 0e3Haa30pHbIM U 6ECNPU3OPHBIM AETAM,;

- AeTaAM, ocTaslummes 6e3 nonevyeHus poauTenen Mnu HyXaalLWnMCa B XXU3HEYCTPOWCTBE B CBA3MU C
OTMEHOW UK NPU3HAHNEM HEAENCTBUTENLHOCTU YCLIHOBNEHUSA, ONEKN UNKU NONEYUTENLCTRA;

- AEeTAAM C OrpaHUYEHHbLIMM BO3MOXHOCTAMM;

- AeTaM, noasepraiommMca (pusn4eckoMmy Unu NCUXUYECKOMY HACUIUIO MO MECTY KUTENLCTBA WIU
yuebbl;

- AeTaM cemen 6exeHLEB U BbIHY)XIEHHbIX NepeceneHues;

- AeTAM, NpoxuBaloWwuM B painoHax KpanHero Cesepa U NpUpaBHEHHbIX K HUM MECTHOCTSIX;

- AeTaM, NOABEPrLIMMCH BO3AEWCTBUIO pagnauum B pe3ynsrate pagumaumoHHbIX aBapuil;

- AeTAM, NPOXWBAIOWUM C POAUTENAMM, NpeHebperaiowmMmMn poauTenbCKMMN 00513aHHOCTAMM;

- AeTAM, CaMOCTOATENbLHO NPOXWBAKOLWWUM BbINYCKHUKAM AETCKMX JOMOB, CRELManM3UpPOBaHHbIX
YUPEXAEHUN ANA HECOBEPLLEHHONETHUX, HYXAAIOLWUXCA B COLUManLHON peabunurauuu, U WKON-MHTEPHATOB;

- AEeTAM, NPOXUBAIOWMM C POAUTENAMU, BPEMEHHO HECNOCOOHLIMU 3aB0TUTLCA O HUX U3-3a GONE3HM,
HETPYA0CNOCOOHOCTU, NPUBNEYEHUs K CyaeBHON OTBETCTBEHHOCTH, ANUTENbHbLIX KOMAHAUPOBOK;

- AETAM, 0Ka3aBLUMMCS B 9KCTPEMAanbHbIX YCIOBUSAX;

- AETAM, NPOXUBAIOWUM B MaNOUMYLLUMX CEMbSAX U B CEMbSX, HAXOASALUMXCA B COLMANbLHO OMNACHOM
NONOXEHWH;

- 3abnyauBLLMMCA UK NOAKUHYTLIM AETAM;

- [AEeTSIM — XepTBaM BOOPYXXEHHbIX UMW MEXHALMOHANbHBIX KOH(IMUKTOB, 3KOSTOTMYECKUX U TEXHOTEHHbIX
karacTpod, CTuxuiiHbIX 6eaCTBMIA;

- AETsIM, OTKa3bIBaIOLWMMCS XUTb B CEMbE MW B 006pa3oBaTenbHbIX yUPEXaeHUsIX ANa AeTER-CUPOT U
Aeten, octaBLumxca 6€3 nonevyeHns poauTtenen;

- AETSM C OTKNMOHEHUSAMU B NOBEAEHUM;

W3paHue ocpmumanbHoe
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- NETAM, >KU3HEAEATENbLHOCTb KOTOPbIX OOLEKTMBHO HApyllEHA B pe3ynkrate  CROXWBLUMXCS
06CTOATENLCTB U KOTOPbIE HE MOTYT NPEO0A0NETb AaHHbLIE 0GCTOATENLCTBA CAMOCTOSATENBHO UMK NPU MOMOLLA
CeMbU.

2 HopMaTtuBHbIE CCbIJIKM

B HacTosiLleM cTaHgapTe UCMONb30BaHbl HOPMATUBHLIE CCbIMKU HA CreayioLmue CTaHaapThbl:

MOCT P 52142 CouuanbHoe obcnyxuBaHue HaceneHusi. KauecrBo coumanbHbix ycnyr. O6wue
NonoXeHus

FOCT P 52495 CouuanbHoe obcrnyxmBaHue HaceneHusl. TepMuHbl M onpeseneHus

MOCT P 52496—2005 CoumanbHoe obcnyxuBaHue HaceneHus. KOHTponb KayectBa couuanbHbIX
ycnyr. OCHOBHbIE NONOXEHUA

FOCT P 52888 CouuanbHoe obcnyxmBaHue HaceneHusl. CoumanbHbie yeryru AeTaM

MpuMedaHune — [pu NONb3OBAHUM HACTOSILMM CTAHAAPTOM Lierecoobpa3Ho NpoBepUTh JeidCTBUE CCbINoY-
HbIX CTaHAapTOB B UHPOPMAaLMOHHOM cucTeme obLLero nonb3oBaHUA — Ha oduLmansHoM caifte defiepanbHOro areHT-
CTBa Mo TEXHUYECKOMY PEryrnupoBaHu o 1 METPOIIOTMK B ceT MHTEpHET Unu no exerogHoMy UHGOpMaLMOHHOMY yKasa-
Tento «HaunoHanbHble cTaHfapThl», KOTOpLIA onNyGnuKoBaH Mo COCTOSHMIO Ha 1 iHBaps TEKYLLEro roga, U No BbiNyckam
eXeMeCSYHOro MHOPMaLMOHHOro YKasaTens «HaluuoHansHele cTaHgapThi» 3a TeKyLmMii rof. Ecnu 3amMmeHeH CChINOYHLIN
CTaHAapT, Ha KOTOopbli fJaHa HeAaTMpOBaHHas CcChlflka, TO PEKOMEHAYETCS UCMONb30BaTh AEACTBYIOLLYIO BEPCUIO 3TOMO
cTaHAapTa C Y4eTOM BCEX BHECEHHbIX B JaHHYH BEPCUIO U3MEHEHWA. ECnM 3aMeHeH CChINOYHbIA CTaHAapT, Ha KOTOpbIi
JaHa 4aTUpoBaHHasi CCbinka, TO PEKOMEHAYETCS UCTONb30BaTh BEPCUIO TOTO CTaHAapTa C yKasaHHLIM Bbille FOA0M yT-
BepxaeHUa (NpuHATUSA). Ecnu nocne yTBepXAeHWs1 HacTOALLEro cTaHaapTa B CChUTOMHBIA CTaHAApT, Ha KOTOpbIA AaHa
JaTupoBaHHanA CChifika, BHECEHO U3MEHeHWe, 3aTparuBatoLLee NonoXeHue, Ha KOTOpoe fjaHa CChifika, TO 3TO NONoXeHNe
peKkoMeHLYeTCs NPUMeHsTb 6es y4eTa JaHHOro U3MeHeHUs. ECru CcChINOYHbIA CTaHgapT OTMeHeH 6e3 3aMeHbl, To Nono-
XeHwWe, B KOTOPOM AaHa CChlflka Ha Hero, pekoMeHAYyeTCs NPUMEHATL B YacTu, He 3aTparuBaroLeil 3Ty CChInkKy.

3 TepMuHbI 1 onpeaeneHus

B HacTosawem craHgapte npumeHeHbl TepMuHbl o FTOCT P 52495.

4 KoHTpornb KauecTBa couuarnbHbIX yCryr geTsam

4.1 OOwWwuMe NoNoXeHus

4.1.1 KoHTponb KayecTBa couumasibHbIX YCNYr 3aKnio4aeTcs B MPOBEPKE MOMHOTHI, 06O0CHOBAHHOCTU
U CBOEBPEMEHHOCTU MPEAOCTaBNEHUA 3TUX YCNYr, UX pesynbTaTUBHOCTU (MarepuanbHOW, onpeaensiowen
CTeNeHb peLleHmns MaTepuanbHbIX Mnu UHaHCOBLIX NPOoBnem KnmeHTa, Unn HemartepuanbHOW, onpeaensioLen
CTeMNeHb MOBbLILEHMA MOPAaNbHO-NCUXONOrMYECKOro, (PU3NYECKOro COCTOSHUSI KIWMEHTA, PEeLUeHUs ero
ObITOBbIX, MPABOBLIX U APYrKX Npobnem).

4.1.2 KoHTpornb KayecTBa couuarbHbIX YCyr A€TsIM NPOBOAAT AN NPOBEPKU COOTBETCTBUS KayecTBa
atux ycnyr tpe6osanuaM MOCT P 52142 n FOCT P 52888.

4.1.3 lNpaeuna, coCTas N CoAepPXaHUEe KOHTPOSA KavyecTBa couuanbHbIX YCryr A4€TSM YCTAHOBIEHDI B
HacTosILLEM CTaHAapTe NPMMEHUTENBHO K 00beMy yenyr, onpeaeneHHomy B FOCT P 52888.

4.1.4 KoHTponb KadecTBa couMarnbHbIX YCIyr A€TAM AOMKEH NO3BONATL NMPOBOAUTL AOCTOBEPHbLIN
KOHTpOMb KauecTBa oOCnyXuBaHusi feTel u npegoctasnaTb 6a3y (MHpopMauumio) aAna aHanu3a u NPUHATUS
yrnpaBneH4Yeckux peLueHuii, obecneunmBatb 00paTHYIO0 CBA3b, 06GECneuMBaloOLLyl0 YCTOWYMBOE pasBUTUE
CUCTEMbI KOHTPOTSA B LIENOM.

4.1.5 Ocoboe BHMMaHWE B HACTOSILLEM CTaHAAapTe yAeneHO KOHTPONIO KayecTBa COUManbHbIX YCNyr,
HanpasneHHbIX B NEPBYIO 04epeab Ha obecneyeHne counanbHo 6€30NacHOCTU AeTen, KOTOPas 3akmoyaeTcs
B OCYLIECTBMEHMN HEOOXOAUMbLIX MPEBEHTUBHbLIX MEP N0 UX 3alWMTEe OT HeXenaTenbHbIX >XU3HEHHbIX
dakTopoB, onpeaensieMbiX Kak TPyAHas dXM3HEHHAs CUTyaLUA, XxapakTepudyemasi BO3MOXXHON 6€340MHOCTbIO,
6eaHoCTbIO, OespaboTuuen poguteneli, ONacHOCTbLIO BOBNEYEHUA AETel B KPUMUHATBHbLIE CTPYKTYPbI U Y-
rMmu nogobHbIMK chbakTopamu. KauecTBo STUX yCryr 4OSDKHO B NOMHON Mepe oTBevatb TpeboBaHusim obecne-
YyeHusa coumnanbHou 6e3onacHOCTU AeTeEN.

2
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4.1.6 B HacToslLLieM CTaHfapTe YCTaHOBNEH CeayloLmii NOPAAOK OCYLLECTBIIEHNS KOHTPONA KavyecTsa
counanbHbIX YCRyr AETSIM: MEpPOMPUSTUA NO KOHTPOMIO KayecTsa COUMAarnbHbIX YCYr, HanpasfeHHbIX Ha
obecneyeHune counanbHOn 6E30MacHOCTU AETEN, U3NAraloTCs B Ha4arne Kaxaoro pasgena, xapakTepusyioLero
KOHTPOSb Ka4eCTBa ONpeAeneHHOro Buaa ycnyr (CoumanbHo-bbITOBbIX, COLMaNbHO-MeANLIMHCKUX, COLManbHO-
MCUXONOrU4eCKUX, COLManbHO-NEeAarorniecknx, coLnanbHo-9KOHOMUYECKUX, COLManbHO-NPaBoOBbIX); 3aTeM
u3naraeTcs NOPSAOK OCYLLECTBIEHUS KOHTPONS Ka4eCTBa NPOYMX COLMANbHBIX YCIYT AETAM.

4.2 KOHTPONb OCHOBHbIX (haKTOPOB, BAUAKOWMUX HA KA4Ye€CTBO COLMaNbHbIX yCnyr

YCTaHOBNEHWIO B HACTOALLEM CTaHAApPTE NpaBun, COCTaBa M COAEpXKaHWS KOHTPOMA KadvecTsa
couManbHbIX YCINyr KOHKPETHbIX Fpynn AETAM NPeALecTBYET MW3NOXEeHWe nopsaka u Npasun KOHTPONA
OCHOBHbIX (PaKTOPOB, HEMNOCPEACTBEHHO BMUAIOLLMX HA KA4E€CTBO NPEAOCTaBNSAEMbIX YCNYT.

K Takum chakTropam OTHOCATCSA:

- Hanuuue u COCTOSIHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLIMOHUPYET yupexaeHue,;

- YCNOBUS pa3MELLIEHUS YUpeXaeHus;

YKOMMAEKTOBAHHOCTb YYPEXAEHUS cneuuanuctaMmm U ypoBeHb Ux ksanudukavmm;

- crneuynanbHoe W TabenbHOE TEXHWUYeCKoe OCHaLleHue ydpexaeHuss (obopyaosaHue, npubopbl,
annapatypauT. 4a.);

- cocrosiHue uHdopmauum 06 yypexaeHuu, npasuna u NOpPAAOK NPefOCTaBNEHMS YCNYr KNUeHTaMm
YUYPpEXOEHUS;

- Hanuune coOOBCTBEHHOW M BHELUHEN Cnyx6 (CUCTEM) KOHTPONA 3a AeATENbHOCTLIO YUPEXAEHUA.

KoHTponb ykasaHHbIX Bbile daktopos npoeoaat no FOCT P 52496—2005 (nNyHKT 4.2).

4.3 KOHTpoOnb kauyecTBa COLMANbHO-OLITOBbIX YCNYr

4.3.1 KOHTpOnb KayecTBa COLMANbLHO-OLITOBLIX YCAYr, HanpaBreHHbIX Ha obecneyeHue
couuanbHON 6e30MNacHOCTU AeTen

4.3.1.1 KOHTpOnb KayecTBa yCcnyr no BbISABEHUIO AETEN, HAX0AALMXCA B COLMANbHO ONMAaCHOM MOSIOKEHUU
U HYXXOAKLWMUXCA B 9KCTPEHHOW COLMAanbHOW NOMOLLM U XXM3HEHHOM YCTPOMCTBE, OCYLLIECTBISIIOT NMPOBEPKOW,
Kakum 06pa3oM U HACKONbKO IPEKTMBHO OPraHU3OBaHa U NPOBOAUTCA COBMECTHAsi C roCyaapCTBEHHbIMU
opraHusaumamu (opraHaMmn U y4pexxaeHuaMu 30paBooXpaHeHusl, 00pa3oBaHUs, BHYTPEHHUX Aef, 3aHATOCTH,
murpauum m ap.) pabora no BLIABAEHUIO, YYETY TakMX AETEl ANS BbIBOAA MX U3 CROXMBLUETOCA NOMOXe-
HUSI, KaKoW MPOLIEHT AeTell OXBa4veH 3ToM paboToil, B Kakoi Mepe oHA cnocoOCTBYET yBENWUYEHUIO Yncna
XKN3HEYCTPOEHHBIX AETEN.

4.3.1.2 KoHTponb kayecTBa ycnyr no obecnevyeHuio BpEMEHHOTO NPOXUBAHUA AETEN B yYpexaeHUsX
OCYLLECTBMSIOT OLIEHKOW COOTBETCTBMSA MPEAOCTaBISIEMOrO UM MOJIHOrO rocyaapCrBeHHOro obecneveHus
B BWAE XWUmNbsl, DEcnnatHoOro nuUTaHus, ogexabl, obyBu, ApYyrMX NPeaMeToB NEepBOn HEoOX0AUMMOCTH
YCTAHOBJIEHHLIM HOpMaM U TpeGoBaHUAM.

4.3.1.3 KoHTponb KayecTtBa ycnyr no paspabortke u opraHusauuu BbiNOSIHEHNA UHAUBMAYASNbHBLIX W
rpynnoBbIX MPOrpamMmm COLMAanbHON U KOMNAEKCHON peabunurauum AeTen OCyLEeCTBASIIOT NPOBEPKON Hannuna
TaKUX NporpammM 1 B Kakoi Mepe pa3paboTaHHble NPOrpamMMbl U MX peanu3auusa 06ecnevnBaloT BoINOIHEHWE
CneayloLmMX 3an0oXeHHbIX B HUX MEPONPUATUN:

- BbISIBIEHME WCTOMHMKOB W NPUYMH COUManbHOM Aesajantauun aetein, ux 6ecnpusopHOCTH U
6e3Han30pHOCTH;

- BOCCTa@HOBIIEHUE YTPAYEHHbIX KOHTAKTOB U CBA3EN C CEMbe, BHYTPU CEMbM;

- COOAEWCTBME B MPEAOCTaBAEHUN XUNbA AETAM — CAMOCTOATENbHO NPOXMUBAIOMM BbiNYCKHMKAM
OEeTCKUX [AOMOB, LUKOM-UHTEPHATOB U CNEeLManu3MpoBaHHbIX COUMANbHLIX YYpexaeHun Ans HecoBep-
LIEHHOMNETHUX, HY)KAAIOLLMXCS B coLmanbHoi peabunurauum;

- NOAroTOBKA K CAMOCTOSAITENbHOW CEMENHON XXU3HU;

- pelLleHne BOMPOCOB BO3BPALUEHUA B CEMbIO UMM B YYpeaeHWe AnAa AETEer-CUPOT WUMn AeTen,
ocraBLumxcA 6e3 noneyeHus poautenei, AeTen, CaMOBOSNbHO YLUEALUMX OT HUX;

- yyacTtue B OpraHu3aumm noucka poguTtenemn, poaHbiX U 6nusknx AeTen, NOCTYyNaloLWmnX B y4pexxaeHue
6e3 pogutenen;

- coumarnbHbIf NAaTPOHAX AeTen;

- cofleiCTBUE B OCYLUECTBIEHUM NO OTHOLWIEHMIO K AETAM ceMel OeXeHUEB W BbIHY>XAEHHbIX
nepeceneHUeB Mep COLManbHOW NOAAEPXKKM B COLMANbHO-ObITOBOM obecneueHuu, npeaycMOTPEHHbIX
3akoHogatenbcTBoM Poccuiickon deaepavuu;
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- OKasaHue nOoMoLM B opraHu3dauum (C y4acTUeM OpraHoB WCNOJIHMTENbHOW BracTu CyObLEKTOB
Poccuiickoin  depepauun) pasmelleHus Aaeten, npubbiBluMx 0Ge3 poauteneit M3 30H BOEHHbIX W
MeXXpernoHarnbHbIX KOHMUKTOB, B CEMbSIX, CMOCOOHBIX UX MPUHATL (MPUEMHBIX CEMbSAX) UMU YUYPEXAEHUAX
couuanbHoro o6cnyXvBaHus.

4.3.2 KoHTpOnb KayecTBa NPOYUX COLMArIbHO-ObITOBLIX yCnyr

4.3.2.1 KoHTponb KavecrtBa ycnyr no opraHusauuum v nNpoBeAEeHMUIO pasnuyHbiX hOpM Tpyaa, OTAbixa
U 03[10POBNEHMUSI AETEN B KaHUKYNsipHoe U B y4eBHOe Bpemsi C HenomnHbIM y4ebHbIM AHEM OCYLLECTBISIOT
NMPOBEPKOI YCMOBUI MPOXMBAHUSI AETEN, OpraHu3auumn pexuma paboTbl yYpexKaeHusi, KayecTBa MUTaHus,
MEANLMHCKOTO U KYNLTYPHOTO 06CIY)XUBaHUS, BEINOMTHEHWS NpaBun 6€30MacHOCTU XWU3HU U 340POBbA AETEN,
pesyneraTtoB MeanKo-NCUXonorMyeckoro 0CBNAETEeNbCTBOBAHUA COCTOSHUSA UX (PM3UYECKOTO U NCUXUYECKOr0o
310pOBLA A0 W NOCNE NPOBEAEHHLIX MEPONPUATUIA.

4.3.2.2 KOHTpONb KayectBa YCNyr no coaevcTBuiO B obecneyeHum oOy4veHus aeteil No LUKOMbHOM
nporpaMme, AOLUKOSIbHUKOB — MO NporpaMmMam AOLLKONbHOrO 06pasoBaHUsi OCYLLECTBISAOT NPOBEPKOM, Kak
OpraHW30BaHO 3TO COAEWCTBUE, B YEM OHO 3aKIIOYAETCs, BCEM NU AETAM, HY>XIaoLKUMCSl B COAEUCTBUN, OHO
0Ka3bIBAETCsl, HACKONMbKO OHO 3MEKTUBHO M CNIOCOGCTBYET MNOBLILLEHUIO KadecTBa 0By4YeHus aeTei.

4.3.2.3 lMpu kOHTpONE KkavecTBa ycnyr no (hpopMUPOBAHUIO Yy AETEW HABLIKOB OOLLEHUS, 330POBOrO
obpasa >n3Hu, 0OLIEXUTENCKMX HABLIKOB U YMEHUI MPOBEPSIOT, B KAKOW CTENEHU 3TU ycnyru o6ecneumBaior
yrnyyleHne B3auMOOTHOLUEHUS AEeTeW B KOMNEeKTBE CBEPCTHUKOB, UX OTHOLUEHUS CO B3POCHbIMMU, Kakue
NONOXUTENbHLIE OBLUEXUTENCKME HABbLIKM M YMEHUSA MO O3A0POBIIEHUIO CBOEro obpasa >m3Hu npuobpenu
OEeTU 1 KaK NMPUMEHSIOT UX Ha NPaKTUKe.

4.3.2.4 KoHTponb KayecTBa ycnyr no oOy4yeHuio AeTeil NnpaBuUrbHOMY NOBEAEHUIO B ObITy M 00LLeCcT-
BEHHbIX MECTax, CaMOKOHTPOMIO W APyruM ¢hopmaMm OOLLECTBEHHOM XM3HEOEATENbHOCTU OCYLUECTBMSAIOT
NPOBEPKON, Kakoe BMUSAHME OKAa3biBAIOT 3TU YCIYrM Ha MOBLILLIEHME OOLLEro ypoBHSI pa3BUTUA AeTen,
ynyyLeHne nx B3aMMOOTHOLLEHUI C OKPYKaIOLMMM, B KaKOW Mepe AUCLMNIIMHUPYIOT AETel U NOMOraioT UM
aanTupoBaThCA K CYLLECTBYIOLLEH cpeae obutaHus.

4.3.2.5 KoHTpOnb kKayecTBa ycnyr AeTaMm, NpoxusaioLmm B paitoHax KpaiHero Cesepa u npupasHEeHHbIX
K HUM MECTHOCTAIX, MO NPEfOCTAaBMEHUIO TENNOW oAexabl U 00yBU, YCUNEHHOTO nuTaHus ¢ aobaekoin B
HEero BUTaMUWHHLIX MpenapaToB AJSIA MOBLILWEHWA WX WUMMYHMTETA OCYLUECTBIIAOT CPaBHEHUEM MOMHOTHLI
acCoOpTUMEHTa W KayecTBa MPeaoCTaBAsieMbIX AETAM NUTaHUA, oaexabl U 00yBM C NOSMOXEHHbLIMU NO
COOTBETCTBYIOLLIMM HOpMaTuBam; nogobHbIM 06pa3oM NpoBEpAIOT KaveCcTBO ycrnyr no o6ecneveHuio aeten
crneunanbHON o4exa0n AN 3awmTbl OT rHyca U Knewen.

4.3.2.6 lMpu KOHTPONE Kavecrea ycnyr NO OpraHusauyuu 3awmTbl AETEW, NPOXUBAIOLUMX B panioHax
KpaiiHero Cesepa 1 NpupaBHEHHbIX K HIM MECTHOCTAX, OT MacCOBOro HanageHUs KPOBOCOCYLLIMX HACEKOMbIX
NpOBEPSIOT NOSHOTY, NPaBUNLHOCTb U CBOEBPEMEHHOCTb NPOBEAESHUS MEP NO 3aLuuTe aeten, 3 PEeKTUBHOCTb
3TUX MEp, BHELUHWUM BUA U PUsnMyeckoe COCTOsIHUE AeTeN.

4.3.2.7 KOHTPONb Ka4yecTsa ycnyr no opraHusaumuu NeTHero otabixa AeTen, NPOXMBAIOLLMX B paiioHax
KpariHero CeBepa M MpUPaBHEHHbIX K HMUM MECTHOCTAX, C UX Bble34OM B paiOHbl ¢ GnaronpusiTHbiMu
KNUMaTUYECKUMKU YCMOBUAMMU OCYLLECTBASIOT M OLEHMBAKOT NO pesynbrataM MEeAMKO-MCUXOSI0rMYecKoro
OCBUAETENbCTBOBAHUA COCTOSIHMA MX 3A0POBbS A0 U NOCME NPOBEAEHHbIX MEPONPUATHUIA.

4.3.2.8 KoHTponb KavecTBa ycrnyr AETAM, NOABEPrMMCH BO3AENCTBUIO paguauum B pesynbrare
pagnauuMoOHHbIX aBapuii, N0 MX obecneyeHud nutaHneMm ¢ nedvyebHO-nNpodPUNAKTUYECKMMU CBONCTBaAMMU
(oboralleHHbIM BUTamMuHamu A, B, C) OCYLLECTBMAKOT CPaBHEHWEM MOMHOTbI aCCOPTUMEHTA U KayecTea,
npeaoCcTaBnAemMoro AeTAM MUTaHUs C NOMOXXEHHLIM MO COOTBETCTBYIOLLMM HOPMAaTUBAM.

4.4 KOHTpoOnb KayecTBa couuarbHO-MeaULMHCKUX YCIyr

4.41 KOHTpONb KayecTBa couLManbHO-MeAULMHCKUX YCIyr, HanpaBneHHbIX Ha obecneyeHue
couuanbHoOM 6e30NacHOCTH AeTen

4.4.1.1 KOHTpOmnb Ka4yecTBa yCnyr no OkasaHuio NOMOLLM AETSIM B MONYYEHMM COLMAnbHO-MEeANLIMHCKUX
ycnyr, npeaycMOTPEeHHbIX 3akoHOAaTenbCTBOM Poccuinckon deaepauyun, OCyLECTBNAIOT NPOBEPKON
CBOEBPEMEHHOCTU U NOMHOTLI MPeaoCcTaBnAeMon AeTAM He0OX0AUMON NOMOLLM, B KAKOW CTEMEHU 3Ta NOMOLLb
YOOBINETBOPAET UX 3aKOHHBIE 3anpoCkl U NOTPEOHOCTHU.

4.4.1.2 KOHTPOMNb Ka4eCcTBa CAHUTapPHO-MPOCBETUTENLCKOW PaboThl C AETbMU OCYLLECTBNSAIOT NPOBEPKON
CcoCTaBa U CoAepXaHus aTon paboTbl, UX COOTBETCTBUA NPEABLABMAEMbIM TPEOOBAHUAM U B KaKOW CTENEHU
3Ta paboTa cnocobCTBYET YCBOEHUIO €TbMMW HABLIKOB COOMIOAEHUS TUTMEHBI U CaHUTapuu.
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4.4.1.3 KoHTponb KayectBa YCMyr, CBA3aHHbIX C MPOBEAEHMEM MEPONPUATUIA MO NpodunaKkTuke
000CTpEeHU XPOHMYECKUX U MpeaynpexaeHuio MHAEKUMOHHbIX 3aboneBaHuil, a Takke C NpoBeAeHUEM
ne4ye6HO-NPOhUNAKTUYECKON, NPOTUBOINNAEMUONOTMYECKOW paboTbl C AETbMU, UX MEANKO-MCUXONOTMYECKON
peabunutaumn, OCYLLECTBIISIIOT NPOBEPKON CBOEBPEMEHHOCTM W MOSIHOTLI NPOBOAUMBIX MEpPONPUSITUIA U
npoueayp, ux cogep>xanusi u 3chheKTMBHOCTHU, B KaKOI CTENEHM OHU CNOCOBCTBYIOT YKpenneHuio hm3n4eckoro
M NCUXUYECKOrO 340POBbS AETEN.

4.4.1.4 KOHTpOnb KayecTBa YCNyr, CBA3aHHbLIX C MHAUBUAYANbHON paboTol C AETbMU, HANPaBIIEHHOW
Ha npeaynpexxaeHue BPEeAHbIX NPUBLIMEK U u3baBneHUe OT HUX, a TAKKe C OKa3aHUEeM MOMOLLM AETAM,
CTpajaloWwmM paHHen ankoronusauuem W HapkoMaHuewW, OCYLLECTBASIOT NPOBEPKOW CUCTEMaTUYHOCTH
NPOBEAEHUA U HANMYMS UHAUBUAYASNBHOTO NOAX0AA K KaXA0My pebeHKy Cy4eTOM CTENEHM ero NOABEPXKEHHOCTH
TON WAW WHOW BPEAHOW NPUBbLIYKE, NONHOTLI OXBaTa AETEW ITOW YCNYroM, Kakue KOHKPETHble Mepbl Mo
couuanusauumn ageten NPUHMMALOTCA, kakoBa 3(pdeKTMBHOCTb 3TUX MEP.

4.4.1.5 KoHTponb kayecTBa ycnyr N0 OKa3aHWI0 CaHMTApHO-TMIMEHUYECKOW NOMOLLY CaMOCTOSATENbHO
NPOXMBAIOLMM  BbIMYCKHUKAM AETCKUX AOMOB, LIKON-MHTEPHATOB, CrMELUanu3MpoBaHHbIX YYpEXAEHWI
ANA HECOBEPLUEHHONETHUX, HYXAALWUXCA B COUMAnbHOW peabunuraumu, U AeTaM, Y KOTOPbIX poautenu
BPEMEHHO HEeCnoCOobOHbI 3a60TUTLCA O HUX UK NpeHebperalT PoAUTENLCKUMU 00A3aHHOCTSAMM, OCYLLECT-
BINSAOT NPOBEPKOI CBOEBPEMEHHOCTU U NOMHOTLI NPEAOCTABNEHNUS BUAOB NOMOLLM M MEAWLIMHCKMX NpoLeayp,
NPEeAnUCaHHbIX AETAM, B KAKOW CTENEHM CNOCOOCTBYIOT 3TU YCNyru YMy4LUEHMIO YCIOBWI >KU3HU JETEN,
COCTOSIHUSA UX 340POBbA U CAMOYYBCTBUSA.

4.4.1.6 KoHTponb kayecTBa ycnyr no NoAroToBKe AETen K CO3HATeNbHOMY U OTBETCTBEHHOMY OTLIOBCTBY
U MaTEPUHCTBY, UX TMTMEHUYECKOMY U NOSIOBOMY NPOCBELLEHUIO, NpOoUnakTMke BeHepuueckux 3abonesaHuii
n ClriAda ocyLLeCcTBNAIOT NPOBEPKON COCTaBa U coaepKaHus NporpamMm nNPoBeeHUs TakKuxX MepPoNpUATUA, ux
o6bema, 3OPEKTUBHOCTU M CTENEHU BO3AEWCTBUS HA CO3HAHUE AETEeN.

4.4.1.7 KOHTpOnb KayecTBa COUManbHO-MEAULMHCKOIO NMarpoHaXka AeTer OCYLLEeCTBASIOT NpoBEpPKOn
CMCTEMATUYHOCTM NPOBEAEHUSI HAOMIOAEHUA 38 HUMMW, CBOEBPEMEHHOCTMN BbISIBIIEHUS] BO3HUKAIOLLMX Y HUX
npo6nem, KOTopble MOryT OTPULATENBHO MOBIIMATL HA 340POBLE AETEN U YCYryOUTL CMOXUBLLYIOCS TPYAHYIO
>KU3HEHHYIO CUTYaLMIO, a TaKXKe NPOBEPKON NOMHOTLI OKa3aHUst HE0BX0AMMOM AETAM COLManbHO-MEANLIMHCKOW
MOMOLLY.

4.4.2 KOHTPOsib KayecTBa NPOYMX COLMarnbHO-MeaULMHCKMX yCnyr

4.4.2.1 KOHTpONb KadyecTBa ycnyr no CUCTEMaTUYECKOMY HabniogeHuto 3a COCTOSIHUEM 340pPOBbS
obcnyxuBaembix eTel U NpoBeAEHUIO MEAULIMHCKUX MPOLEAYP B COOTBETCTBUM C HA3HAYEHUAMU Nevalumx
Bpadyei OCyLLECTBNSIIOT NPOBEPKON CUCTEMATUYHOCTU U MOMHOTLI NPOBOAMMbIX HAOMIOAEHWUI 1 MEAULIMHCKUX
npoueayp, Hackonbko 3EKTUBHO OHM BAUSIKOT Ha YNydlleHWe 340pOBbA AETE W YAOBNETBOPSIOT UX
noTpebHOCTH.

4.4.2.2 KoHTponb KayecTBa YCRyr Mo MeauKO-couManbHoMy obcnenoBaHuio 6e3Ha30pHbIX U
0ecnpu3opHbIX AETEN NPU NOCTYNMEHUU B YYPEXAEHUE OCYLUECTBMSAIOT NPOBEPKON CBOEBPEMEHHOCTU M
MOMHOTbLI NPOBOAMMbIX OCMOTPOB, NEPBUYHON CaHUTapHON 06paboTku, opraHu3auum Nepeon gospadvedOHON
NMOMOLLM, a TaKXe HanpasneHust Aetei (Npu HanM4Mu NoKasaHuit) Ha nevyeHme B CTauUMOHapPHOE MEAULIMHCKOE
yypexaeHue.

4.4.2.3 KOHTpONb KayecTBa ycnyr no COAEWCTBUIO B OKasaHUM Crneumnanm3mpoBaHHON MeaMLMHCKOW
noMoLUM AEeTSIM C OrPaHMYEHHbIMU BO3MOXHOCTSIMU, BOCMUTLIBAEMbIM A0Ma, OCYLUECTBMAIOT NPOBEPKOW
COCTaBa W Cofep)KaHusl NporpamMmm CoAeNCTBUSA, CTENeHM 0XBaTa STUMKU NporpamMMamu AeTei, HyXKAaloLMXcs
B MPOBEAEHUN NeYebHO-0340POBUTENbHBLIX MEPONPUATUIA, MNOMHOTBI U CBOEBPEMEHHOCTU NPOBEAEHUS
MEPONPUATUI NPOrpaMM, BKIIOYAs HanpaBneHWe feteld B nevebHble yupexaeHus, a Takke HaCKONbKO
CNOCOOCTBYIOT STW Nporpammbl peabunurauun geTe.

4.4.2.4 Tpu KOHTpoOMe KavecTBa YCNyr nNo coaewcTBui0 B obecnevyeHun AeTen NekapCTBEHHbIMM
cpeacTBaMu, U3JenuaMM MEAULIMHCKOTO Ha3HaYeHUs M B MPEeAoCTaBIEHUM HYXOAIOWMMCA AETAM YCnyr no
0370POBJIEHUIO U HanpaBriEHUIO HA CaHaTOPHO-KYPOPTHOE feYeHne MPOBEPSIIOT HanW4uMe CrUCKOB JETel,
obecneyeHHbIX ykazaHHbIMU CPeACTBaMM W YCIyraMun, HAacKONbKO CBOEBPEMEHHO U B NOMHOM 1M 06bemMe OHU
NPeaoCTaBnsATCSA U YAOBNETBOPSIOT MU 3aKOHHbIE NOTPEBHOCTU U UHTEPECHl AETEN.

4.4.2.5 Tpu KOHTpOMNe KadecTBa yCnyr AETAM CEMEN OEeXEHLIEB U BbIHYX/EHHbIX NepeceneHLUeB no
COOENCTBUIO B OPraHu3auum npoBefeHus nNpoPUNaKTUMECKUX MEPONMPUATUIA, MO3BONSAIOLMX CHU3UTb PUCK
pacnpocTpaHeHnss cpeamn HUX UHMEKUNOHHbIX 3aBoneBaHuii, NPoBeLEHUIO NPUBUBOK NPOTUB TyOepkyresa,
nonuomuenuta, aAudTepun, Kokniwowa, ctonbHsKa, KOpW, napoTuta C y4eTOM NPUBMBOYHOFO cTaTtyca U
BO3pacTa, yrnybneHHbIX MeAWLMHCKMX OCMOTPOB, MEAMLMHCKOro M BakTepuonornyeckoro obcnenoBaHus

5



FOCT P 53061—2019

u 00sA3aTenbHON  WUMMYHM3aLUUKM, HeoOXoaAMMOro neveHus, cyaebHO-MeaULMHCKOW 9KecnepTu3bl (npu
Heobx0aMMOCTH) ANA YyCTAHOBIEHWSA BO3pacTa JeTel, a Takke ANst CHATUSA CTPECCOBOr0 COCTOSHUA L ETeW,
BbI3BAHHOIO CIOXMBLUENCS XM3HEHHON CUTyauuen, OCyLLECTBMAIOT NPOBEPKOW CNUCKOB AETeN C ykasaHuem
NpPesocTaBfieHHbIX UM YCIYT, HAaCKOSbKO 3(P(PeKTUBHLIM 0Ka3anocb 3TO COAEWCTBME, B KAKOW CTENEHU OHO
CcnocobCTBOBANO CBOEBPEMEHHOMY U KBanu@UUUPOBaHHOMY BbIMONHEHUIO BCEX MEPOMPUATUIA U NPoLEeayp,
YKa3aHHbIX BbILLE, Y MOBbILLEHMWIO UX PE3YNLTAaTUBHOCTW B NOAAEPXKAHUW UMM YIYYLLIEHUU COCTOSIHUSA 30POBbS
neTen.

4.4.2.6 KoHTponb KayecTBa ycnyr AeTsm, Npoxusatowmm B panoHax KpariHero Cesepa v npupaBHEHHbIX
K HUIM MECTHOCTSAX, MO COAEHCTBUIO MEAULIMHCKUM pabOoTHUKaM B NPOMUNAKTUKE U NEYEHUU XPOHUYECKNX U
couuansHo obycnoBneHHbIx 3abonesanuii (TyGepkynesa, renbMMHTO30B, NEAUKyne3a u ap.), ankoronusma,
TOKCMKOMaHWM, B MPOBEAEHUM KOMMIEKCA O340POBUTENbHbIX MEPONPUATUIA Ccpeau AeTei B ovarax
renbMWHTO30B, CO34aHUU HEOOXOAUMBIX CAHUTAPHO-TUIMEHUYECKUX YCMOBUI MPOXMBAHUA U NUTAHUA 3TUX
aeten, obecneyeHue ux BbICOKOIPAEKTUBHBIMM NPOTUBONAPA3UTHBIMU NEKAPCTBEHHbLIMU Npenaparamu,
npegHasHayYeHHbIMU A4na npuMmeHeHnsa B parioHax KpainHero Cesepa u NpMpaBHEHHbLIX K HUM MECTHOCTSAX, a
TaKKe B OpraHu3aumu 0340POBIEHUSA U CAHATOPHO-KYPOPTHOIO NMEYEeHMs AeTel, OCyLIeCTBNSAT NPOBEPKON
CMUCKOB AETEN C yKasaHueMm npefoCTaBfEHHbIX YCINYT, B KAKON CTEneHu cnocobCTBOBANO 3TO0 COAENCTBUE
yCrneLwwHomy, KsanupuunupoBaHHOMY U 3(PEPEKTUBHOMY MPOBEAEHUKD BbILLEYNOMAHYTbIX MEPONPUATUNA,
Kak cka3anocb 3TO COAEWCTBME HA YNy4ylLUEeHUU COCTOSIHWUA 340POBbS AETEN U HOpManu3auuum CaHUTapHO-
rMIMEHNYECKUX YCIOBUIA UX MPOXUBAHUSA.

4.4.2.7 KoHTponb KayecTBa yCnyr AetsiM, NOABEPruMMCS BO3AENCTBMIO paguauum B pesynbrarte
pagvauMOHHbIX aBapui, MO COAEWCTBUIO B OKa3aHWW BbICOKOTEXHOMOIMMYHON MEeAMLUMHCKOW MOMOLLM npu
YCTaHOBMNEHHON MPUYMHHON CBA3M 3ab0oneBaHus G paauauuoHHbIM BO3AEWCTBUEM, B NPOBEAEHUN nevebHo-
NPOoUNaKTUHECKUX MEPOMNPUATUI, HANPABINEHHbLIX HA MOBbILLIEHNE aAanTaUMOHHO-KOMNEHCATOPHbIX peakLuii
opraHuama fAeTei, NOABEprumMxcs paguauuu, OCYLLIEeCTBISIOT MPOBEPKOW CNUCKOB AE€Tel € yKasaHuem
NpeaoCTaBEeHHbIX YCIYT, B KaKOW CTEMNeHU 3TO COAENCTBUE OKasanocb 3h(EeKTUBHLIM U CNOCOBCTBOBANO
NOCTaHOBKE TOYHOIO AnarHo3a 3aboneBaHuil, MOMOIMO B NIEYEHUU AT BOCCTAHOBNEHUS PYHKLMI OpraHu3ma
AeTel 1 UxX agantauum K CnoXXusLIENcsa 06CTaHOBKE.

4.5 KoHTponb KayecTBa coUnanibHO-NCUXOSIOTMYECKUX YCyT

4.5.1 KOHTpOnb kavyecTsa cOLMUaNbHO-NCUXONIOTMYECKUX YCIYT, HanNpaBreHHbIX Ha o6ecneyeHune
couManbHOW 6e30nNacHOCTU aeTen

4.51.1 lMpu KOHTpOME KayecTBa MCUXOAUArHOCTUKM M 0OCNeAOBaHMS NUYHOCTU AETEi NPOBEPSAIOT
Hanuune opopPMNEHHbIX pe3ynbTaToB 06cnea0BaHuii, B KakoW CTeNeHN NPOBEAEHHbIM aHaNU3 NCUXUYECKOro
COCTOSIHUSI U UHAWUBUAYATbHbIX OCOOEHHOCTEN MMYHOCTU KaX4oro HEeCOBEPLUEHHOMETHEro, BAMSIOLWMX Ha
OTKINOHEHNA B €ro noBeaeHUn U OTHOLUEHUN K OKpy>Xalowwmnm nogam, no3BONiAET MONyyYnTb HGOGXO}J,VIMWO
MHOPMaLMIO ANA COCTABMNEHUA NPOrHo3a u pa3paboTku pekoMmeHaaumin No KOPPEKLUMMN OTKITOHEHUN.

4.5.1.2 KoHTponb KadyectBa ycnyr no MnCUMXOMOrMYEeCcKOn KOPPEeKUUn OCYLECTBNAIOT MPOBEPKOW
COCTaBa M cogepkaHusi NporpamMmmbl KOPPEKLMU, B KAKON CTEMEHU 3TW YCNyru, 3aknoyatrowmecs B akTUBHOM
NCUXONOTNYECKOM BO3AENCTBUM, 0OECMEYNBAIOT NPEOAONEHNE UMK OCNABNeHNe HAPYLUEHUI WU UCKAXEHUIA
B MNCUXMYECKOM pa3BUTUM JETel W CrnocOOCTBYIOT MPEAOTBPALLEHUIO BO3MOXHOIO SMOLIMOHANBHOMO W
NCUXUYECKOTO KpU3unca.

4.5.1.3 KoHTponb KayectBa MCUXOTEPANEeBTUYECKON WU MCUXONOrMYECKOW MOMOLLM OCYLLECTBASAIOT
NPOBEPKON COCTaBa W COAEPXKAHUSA MPOrpamm 9TUX YCMYr, HACKOMNbKO 3PAEKTUBHO OHU CNOCOOCTBYIOT
CBOEBPEMEHHOMY MPEAYNPEeXOEeHUI0 BO3MOXHbLIX HapyleHWW B CTaHOBMEHWUW W pPasBUTUN OETER,
(POPMUPOBAHUIO ¥ HUX NOTPEOHOCTU B NCUXONOTMYECKUX 3HAHUAX, BOCCTAHOBIEHUIO YTPAYEHHbIX KOHTAKTOB
C CeMbeW, BO3BPALLUEHUIO AETEN K poaMTENAM UMK NMUaM, X 3amMeHsAIoWMM, BOCCTAHOBIIEHMIO NN YCTAHOB-
NEeHUI0 colmManbHOro crartyca.

4.5.1.4 KoHTponb KayectBa ycnyr no MOAFOTOBKE [AE€Tel K CaMOCTOSATENbHOW CEMEWHOW >KM3HU
OCYLLECTBAT NPOBEPKON COCTaBa M COAEPXKAHUS NPOrpamMm MNpefoCTaBneHuss HeoOXOAMMbBIX YCIyr, UX
obbema, 3(pheKTUBHOCTU U CTEMEHM BO3AEMCTBMSA HA MCUXMYECKOe COCTOsHWE aeTel, hOpMUPOBAHUE U
pas3BuUTME HEOBXOANMBIX MCUXONMOTMYECKUX YMEHNIA U HABBIKOB.

4.5.1.5 KoHTponb kKkadecTBa COLMANbHO-MCUXONOrMYECKOr0 MnaTpoHaxka AeTerd  OCYLIEeCTBNAIT
NPOBEPKON CUCTEMATUYHOCTU NPOBEAEHUA HAONIOAEHUI 38 HUMU ANA BbIABNEHUA CUTYyaUMUI NCUXUYECKOTO
anckomdopTa, KOH(MMUKTHLIX UMW APYrUX CUTyauun, yCyrybnsiowmx mx TPYAHYK >XU3HEHHYIO CUTyauuIo,
MNOJTHOTblI U CBOEBPEMEHHOCTU OKa3aHusA HeO6X0,Ell/IMOI7I B /J,aHHbIVI MOMEHT cou,maano-ncmxonormquKon
NMOMOLLU.
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4.5.1.6 KoHTpomnb KayectBa YCNyr nNO 9SKCTPEHHOW MCUXOSIOMMYEeCKOM MnOMOoLuM (B TOM 4ucChe Mo
TenedoHy) OCYLLECTBMAOT NPOBEPKON, 0b6ecneynBaeT nu sta NOMoLLb 6e3oTnararenbHoe KOHCYNETUPOBaHUE
HECOBEPLUEHHONMETHNUX NO UHTEPECYIOLMM X NpobneMam, AN COAENCTBUS B MOOMNU3ALMU UX OYXOBHbIX,
pu3nyecKnx, MHTENNEKTyanbHbIX PECYpPCoB AN BbiIX0Aa U3 KPU3UCHOW CMTyauuu.

4.5.2 KoHTponb KayecTsa NPo4YMx CoLManbLHO-NCUXONMOrMYeCcKUx ycnyr

4.5.2.1 KOHTpOmnb KavecTBa YCMyr, CBA3a@HHbLIX C NPOBEAEHWEM BOCMUTATENbHO-NPOUNAKTUHECKON
paboTbl C AETbMU B LIENAX YCTPaAHEHNS PA3MMYHbIX NCUXONOrMYeCcknX hakTOpPOB M NPUYUH, 00YCnaBnmMBaoLLmUX
OTKIMOHEHUE B COCTOSAHMM WX MNCUXUYECKOTO 340POBbS, U pPacnpoOCTPaHEHMEe Cpeau HUX HavanbHbIX
MCUXONOrMYECKUX 3HAHWIA, OCYLLECTBMSAIOT MPOBEPKON COCTaBa M COAEPXKaHMA Mporpamm 3TUX YCMyr, Kak
OpraHW30BaHO UX NPeAoCTaBMeHUEe, B KAKON CTENEHU OHO CNOCOOCTBYET YCTPAHEHUIO PAa3NUYHbLIX MPUYWH
U ncuxonormyecknx akTopoB, OOYCMOBMMBAIOLIMX OTKIIOHEHWE B MCUXUKE JETEl U HeratuBHO Ha Hee
BIUSAIOLLMX, BOCCTAHOBMEHUIO M YKPEMMEHUIO UX MCUXUYECKOTO 310POBbS.

4.5.2.2 KOHTPOmb Ka4yecTBa AMarHOCTUYECKOro 06¢cneaoBaHusa NCMXopu3anyIeckoro, MHTENNEKTYanLHoro,
3MOLMOHANbLHOMO U NINYHOCTHOIO Pa3BUTUS AETEN AOLUKOSIbHOMO BO3pacTa OCYLLUECTBASAT NPOBEPKON Hanu-
4K 0HOPMMEHHbIX pe3ynsTaToB 00CNeaoBaHuiA, B KaKO CTeneHn aTo o6crneaoBaHMe NOMOraeT onpeaenuTb
YPOBEHb PA3BUTUSA, CKITOHHOCTU U CNOCOBHOCTM AeTell K 00y4EeHUIO B LLKOMEe, NCUXNYECKOE COCTOSIHUE KaXa0oro
pebeHka.

4.5.2.3 KOHTpOmnb KavecTBa MCUXOMOrMYECKOro, MeauLMHCKOro M negarorndeckoro obcnegosaHus
coumanbHO Ae3afanTMpOBaHHbIX AETel OCYLLECTBNAIOT NPOBEPKON HanMuus OMOPMITEHHLIX PE3YNbTaToB
obcrnenoBaHuii, HaCKOMbKO MOMOMMO 3TO KOMMNIEKCHOe o6cneaoBaHWe YCTaHOBUTH (POPMblI U CTEMEHb
Jesapjantauum, €€ UCTOYHWKM W MPUYUHBI, COCTOSIHUE HEPBHO-MCUXUYECKOTO 340POBbS, OCOBEHHOCTM
TNIMYHOCTHOrO Pa3BUTMA U NOBEAEHUA AETEN.

4.5.2.4 KoHTpOnb KayecTBa yCnyr no counanbHO-NCUX0NI0rMYeCKOMY KOHCYNETUPOBaHUIO OCYLLECTBASAIOT
NPOBEPKON MOSMHOTbI U CTEMEHU KBaNUMUUUPOBAHHOCTU NPEAOCTaBNAEMbIX YCNYr, B KakoW Mepe nomMoraror
3TU YCNYrM HaNa>XWBaHWIO B3aMMOOTHOLUEHUI AeTel ¢ ONM3KUMU U APYTMMU 3HAYUMbIMU ANS HUX MOAbMU,
peLUEeHUIO CTOALMX nepes AeTbMuU npobnem.

4.5.2.5 KoHTponb KayectBa ncuxoTepaneBTUYECKON M NCMXOMOTMYECKOW MOMOLUM AETSM MO CHATUIO
CTPECCOBOI0 COCTOSAHWUA, BbI3BAHHOTO CROXUBLLENCS >XU3HEHHOW CUTyauuen, OCYLLEeCTBNAIOT MPOBEPKON
COCTaBa U coaepXaHus NporpaMmbl 3TOW MOMOLLM, HACKONbLKO OHa CMOCOBCTBYET YCTAHOBIEHWIO WIU
BOCCTAHOBIMEHUIO YTPAYEHHbIX KOHTaKTOB [AETel C CeMbeWl, UX BO3BPALLUEHUIO K POAUTENAM WMU nvuam,
3aMEHAILWUM poauTEenen, yCTaHOBNEHWUIO COLManbHOro cTatyca AeTel B KONnekTuBe CBEPCTHUKOB, NO MECTY
y4eObl unu paboTsbl.

4.5.2.6 KOHTpONMb KayectBa MCUXOMOrMYECKUX TPEHMHIOB OCYLUECTBAAIOT NPOBEPKOW cocTasa
U COAEMKAHWA TPEHWHIOB, B KakOW CTeneHUu OHM CNOoCOOCTBYIOT CHATUIO Y JeTel nocneacTBui
NCUXOTPABMUPYIOLLIMX CUTYaLMA U HEPBHO-MCUXMYECKON HANPSHKEHHOCTU, BbIPAbOTKE YMEHWW W HaBbIKOB
coumanbHON agantauuu K CO34aBLUMMCS YCMOBUSM MPOXUBAHUSA, OTPabOTKE HOBbLIX MPUEMOB U CMOCOBO0B
NnoBeAEeHMS.

4.5.2.7 KOoHTpOmnb KayecTBa ycCnyr no OKas3aHWIO MCUXONOrM4YEeCKOn MOMOLUM AETAM, NOoABEpruMMcs
BO3[ENCTBMIO paauvauuu B pesynbraTe paauauuoHHbIX aBapui, OCYLLECTBMAIOT MPOBEPKOW cocTaBa U
coepXaHusa 3TON NOMOLLUM, HACKOMNbKO 3PAEKTUBHO CMOCOOCTBYET OHA MPEOAONEHNUIO ETBMU HEraTUBHbIX
nocneacTBuii aBapun, NOBbLILLEHUIO UX COLMATbHO-NCUXONOMMYECKOro CaMOYyBCTBUS, YCTPAHEHUIO TPEBOTUN U
cTpaxa 3a Oyayuiee.

4.6 KoHTponb KayecTBa couMaribHO-NeaarormyecKux ycnyr

4.6.1 KoHTponb KauecTBa couuanbHO-negarormyecKux ycryr, HanpaesieHHbIX Ha oGecnevyeHue
couuanbHON 6e30nacHOCTU aeTen

4.6.1.1 KOHTPONb Ka4yecTBa YCNyr, CBA3aHHbIX C NMCUXONOro-neaarornyeckum obcnenoBaHueM AeTen,
aHanuM30M UX NOBeAEHUsi, TECTUPOBAHUEM MOA Pas3nMuYHbIe TUMbl 3a4a4 Neaarornyeckon MOMOLUM, a Takke
C OKasaHWeMm negarorm4eckoi MOMOLUM, OCYLUECTBIISIOT MPOBEPKOW Hanuumsa OGOPMIIEHHbIX PE3YNnbTaToB
o6cnegoBaHUin, HaCKONbLKO pe3ynbTarbl yKasaHHbIX MNpoueayp MOMOralwT BbIABUTH MPUYUHBI U CTENEHb
couuanbHoOW age3agantauun u negarorn4eckon 3anyLeHHOCTU 4eTEN, HAMETUTb U OCYLLIECTBUTb HEOBX0AUMbIE
negarorm4eckne meponpuatna no ux agantayum K CnoxxmpLimmcsa coumnaribHO-3KOHOMUYECKUM YCITOBUAM
XKU3HU, 00YYEHUIO AeTel HaBblkaM CamMOOBCNyXMBaHMS, NPaBUINTbHOMY NOBEAEHMWIO B ObITY U 0OLLECTBEHHbIX
MecTax, CaMOKOHTPOIO, (hOPMUPOBAHUIO Y AE€TEl HABLIKOB OBLLEHMS, 3A0POBOro 00pasa >XU3HU.
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4.6.1.2 KoHTponb kayecTsa yCcnyr no KOppekumuu negarornyeckoi 3anyLeHHOCTU AETEN OCYLLECTBNSAIOT
NPOBEPKON COCTaBa U COAEPKAHUA MEPONPUATUA NO KOPPEKUWMU, B KAKOW Mepe MOMOrnu 9TU ycrnyru
onpeaenuTb CTENEHb M XapakTep Neaarornyeckon 3anyLeHHOCTM M NPE0AONETb UMM UCMPABUTb AONYLLEHHbIE
negarorm4eckme oLmoKu.

46.1.3 KoHTponb KayecTBa couManbHO-NeaarorMyeckoro narpoHaXka OCYLUECTBASKT MPOBEPKOW
CUCTEMATUYHOCTU MPOBEAEHUS Nefarornyeckor padoTel C pOAUTENSAMU, ONEKYHAMM, MONEYUTENAMU, AETbMMU,
npoBepKon, obecneumBaeT nu ata pabota HopMarnbHOe BOCMUTAHNE U Pa3BUTUE AETE.

4.6.2 KoHTpOnb KayecTBa NpoYUX couManbHO-Neaarormyecknux ycnyr

4.6.2.1 KoHTponb KayectBa couManbHO-Neaarornyeckon AuarHOCTUKM U 0BCneaoBaHUs YPOBHSA
WHTENMNEKTYanbHOro U 3MOLMOHANbLHOrO0 pasBUTUS AETEN AOLLKONbHOrO BO3pacTa OCYLUECTBASAT NPOBEPKO
HanuMuuMsa OPOPMMEHHBbIX Pe3ynsTatoB 06CcnegoBaHWi, a TaKKe B KAKOW CTENEHU 3TW YCyru Mo3BONsOT Ha
OCHOBE U3y4YeHUsi CrIoCOBHOCTEN, CKITOHHOCTEN U MHTEPECOB AETEel ONPeaenuTb CTEeMNEeHb UX FOTOBHOCTU K
LUKONbHOMY 0BY4YeHUI0 1 BbIOOPY ONTUManbHOW dOPMbl 00YYEHMS.

4.6.2.2 KOHTpOnb KayecTBa yCnyr, CBA3aHHbIX C COAENCTBMEM B BOCCTAHOBIEHUN HAPYLUEHHbIX CBSA3EN
CO LUKOSON M OKasaHWeM neaarornyeckoi NoMoLLM Ansi BOCCTAHOBMNEHUS CTATyCa B KOSNEKTUBE CBEPCTHUKOB,
no mMecTty y4ebbl nnu paboTbl, OCYLLECTBASIOT NPOBEPKOI COCTaBa U COAEPXKaHUS 3TOW paboThl, B KAKOW Mepe
3TK YCNyru NomoratoT AeTAM U3MEHUTL CBOE OTHOLLUEHUE K y4eBHOW AeATeNnbHOCTU, BEPHYTLCSA B LUKOMY UMK
apyrue yuyebHble 3aBeeHNsi, BOCCTaHOBUTb CTaTyC PaBHOMPABHOIO YNeHa KONNEeKTUBA CBEPCTHUKOB, LUKONbI,
knacca.

46.2.3 KoHTponb Ka4yecTBa YCMyr, CBA3aHHbIX C oOpraHuMsauuMen gocyra fAeTeid, OCYLeCTBAIT
NPOBEPKOI NEPEYHS MEPONPUATUN, B KOTOPbIX Y4aCTBOBANM A€TH (MOCELLEeHNe TeaTPOB, BLICTABOK, KOHLIEPTHI,
NpasgHUKK, CNOPTUBHbLIE COPEBHOBAHUSI, BUKTOPUHBI U T. A.), KaK 4acTo 3TU MeponpusiTusi MPOBOASITCA U Kak
OHU CMOCOBCTBYIOT MOBLILLEHWIO MHTENNEKTYANbHOTO YPOBHS, PACLUMPEHUIO KPYro30pa AETE, YKPENEeHNIO Ux
30pPOBbA.

4.6.2.4 Tpun KOHTPONE Ka4yecTBa YCnyr, NPeLOoCTaBNAEMbIX AETAM CeMeln DEeXEHUEB U BbIHYXAEHHbLIX
nepeceneHLUeB, NPOBEPSAIOT:

- ofecnevmBaloT nu yCrnoBus, CO3AaHHbIE AETSIM, BO3MOXHOCTb UX HOPMAanbHOro obyyeHnss B Mectax
KOMMAaKTHOro NpOoXuMBaHUA CEMEN;

- B KakoW cTeneHmn cnocobCTBYET CoAeNCTBIE B OpraHu3auumn obyyeHuns 4eTei no HOBbIM Neaarormyecknum
TEXHOMNOTMAM KOMMEHCUPYIOLLEro 00y4eHUs NMMKBUAALMM NPOBENOB B 3HAHUAX YYEHNKOB U NOMTHOMY YCBOEHUIO
umK yyebHoro matepuana;

- B MOMHOW NM Mepe COo3[arTCs BNnaronpusaTHbIE YCNOBUA AMNA COLMaNbHO-KYNLTYPHON ajantauuu,
3CTETUYECKOTO BOCNUTAHUSA U PA3BUTUSA TBOPYECKNX CMOCOOHOCTEN AETEN K AEATENbHOCTU TakKnX BUAOB, KaK
urpa, no3HaHue, Tpya, oOLeHne, a TaKkxke yCrnoBusa Ansa NpOBeAEHUA neaarornieckoi paboTbl No CoOLManbHO
peabunutauun geten (npegoctaBneHme NOMeLLEHU ANs 3aHSTUIA, UTP U X COOTBETCTBYIOLLIEE OCHALLEHUE);

- BCEM 1N >kerawwum obecrneyeHa BO3MOXHOCTb y4acTBOBaTb B paboTe nepeaBWKHBIX BbICTaBOK
pemMecen, n3obpasuTenbLHOro U NPUKNaZHOr0 UCKYCCTBA AETEN, a Takke B MPa3fHUYHbIX NPEACTaBMNEHUNAX
U TeaTpanbHO-KOHUEPTHbIX MEPONPUATUSX, OPraHU3yeMbIX B LIEHTPax BPEMEHHOro pasMeLleHus u Mecrax
KOMMAKTHOrO noceneHusi 0eXeHUEB U BbIHY>KAEHHbIX NepeceneHuUeB U B KakOW CTENEHW NpoBeAeHue 3TUx
MEPONPUATUIF CNOCOBCTBYET NOBLILLEHWIO KYTIETYPHOIO YPOBHSA AETEN.

4.6.2.5 pu KOHTPONE KayecTBa yCnyr, NpeaocTaBNaAeMbIX AETAM, NPOXKUBAIOLMM B parioHax KpaiHero
CeBepa U NPUPaBHEHHbIX K HAM MECTHOCTSIX, NPOBEPSIOT:

- MONHOCTbK Nn obecneyeHbl AeTW y4eOHbIMU MOCOBUAMU HA UX POAHOM A3bIKE, Nocobuamu AnA
HauyanbHOro MNpPoecCcMoHanbLHOro 006pa3oBaHUs MO TPAAULMOHHBIM BUAAM XO3ANCTBOBaHWUSA, KHUramu
3HUMKNONean4eckoro cogepxaHusi 0 CeBepe ANs BHEKMNACCHOIO YTEHUSA C MOMYMSAPHO U3FMOXEHHLIMU
TekcTamu;

- obecne4veHo nu yyactue geTen B NPOBEASHUMN NEPEeBUXKHBIX BbICTABOK AETCKUX PUCYHKOB U U3ENuii
TpaAuLUMOHHbIX BUAOB EKOPATUBHO-NPUKNAAHOMO0 MCKYCCTBA, CMOTPOB U KOHKYPCOB AETCKUX XyA0XECTBEHHbIX
KOMMeKTMBOB, COPEBHOBAHWIA NO TPAAWULIMOHHLIM A4S CEBEPHbIX PETMOHOB BUAAM CNopTa;

- [OCTaToMHa Nnu oka3blBaeMas AETAM NOMOLLb Ans 00ecneyeHuss UM paBHbIX CO CBEPCTHUKAMU U3
ApYrMx permoHOB BO3MOXHOCTEW MOnyvyeHus o6Lero M HavansHOro npodeccuoHansHoro obpasoBaHus
HE3aBMCUMO OT 3THUYECKOW NPUHAANEXHOCTMU.

4.7 KoHTpOnb KayecTBa coUNanbHO-TPYAOBbIX yCNyr

Bce coumnanbHO-TpyaOBbIE YCryrK, NpeaocTaBnsieMble AeTSM, HanpaBneHbl Ha obecneyeHme ux 3Ko-
HOMMWYECKON YCTOMYMBOCTU. KOHTPONb Ka4yecTBa yCcnyr OCyLLECTBNSAETCS B cneayiowmx odbemax u hopmax.

8
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4.7.1 KoHTpOnb Ka4ecTBa ycnyr no paspaboTke M OpraHusauuu BbIMONHEHUA WHAMBMAYanNbHBIX U
rpynnoBbIX NporpaMm coumansHon peabunuraumm getei oCyLLEeCTBASAIOT NPOBEPKOW HaNMYMs TakuX nporpaMm
1 B Kakon mepe paspaboTaHHble Nporpammbl U UX peanusaunua 06ecrnevnBatoT BbINONHEHWE 3aNOXEHHbIX B
HUX MEepOonpUATUIA NO COAENCTBMIO AETAM (Npu HEOBX0AUMOCTU) B NOMYYEHUU BPEMEHHOW MNKU NOCTOAHHOW
paboTbl, COOTBETCTBYIOLLEN WX BO3MOXHOCTAM, UHTEPECAM, NOTPEOHOCTAM, a TaKkke B NPod)ecCuoHanbLHOM
OpWeHTauun, nonyyYeHWu CrneuuanbHOCTH, B PELLUEHWM BOMPOCOB >KU3HEHHOrO YCTPOMCTBA AeTen (npu
COAENCTBUM OPraHoOB OMEKU U NONEYUTENLCTBA).

4.7.2 KOHTpOmb KayecTBa KOHCYNMLTMPOBaHUA MO BOMPOCAM XM3HEHHOro YCTpOWCTBa AEeTen U coaen-
CTBMSA B OpraHu3aumn ux npodpobyyeHns OCYLUECTBNAIOT MPOBEPKOW COCTaBa M COAEPXaHUs Takux
KOHCYNbTaumii 1 opM cofeicTeus, obecnedmny nm 9TM YCNyru okasaHue AeTAM KBanuduumpoBaHHONM
nomou B npasusibHOM NOHUMaHUKN U PELLUEHUN r|p06ne|v|, CBA3AHHLIX C ,qaaneﬁLumm onpeaeneHnemMm nMmu
CBOErO0 XXM3HEHHOTO NyTu, BbIGOPOM npocheccuu, npohodyveHnem.

4.7.3 KoHTponb Kayectsa ycrnyr no COAEWUCTBUIO B NPEAOCTaBMNEeHUW [AETAM BPEMEHHOro >XMIoro
NMOMELLIEHUS OCYLLECTBIAIOT MPOBEPKOW CBOEBPEMEHHOCTW MPEeAOoCTaBfeHUss COOTBETCTBYIOLLErO >KUIOro
noMeLLeHus.

4.7.4 Tlpu KOHTpOMNE KadecTBa YCnyr N0 COAENCTBUIO (YEPE3 OpraHbl ONEKU, MONEYUTENBLCTBA M CNYXObI
3aHATOCTM) B NONYYEHUU BPEMEHHOW MMM NOCTOSHHON PabOTLI MPOBEPSIOT, B KAKOK CTENEHU 3TO COAENCTBUE
MOMOITO MOMYYEHUIO AETbMMW YCTpamBatowwel 1x BPEMEeHHON UMM MOCTOSAHHOW paboTbl, COOTBETCTBYIOLLEN
MX BO3MOXHOCTSAIM, MHTEpecamM, NOTPeBHOCTAM, a Takke B NPOdEeCCMOHANbLHONW OpUeHTauMn U Nony4eHuu
cneumanbHoCTH, obecnedeHnn HeoBXOaMMOTrO YPOBHS XKU3HU.

4.8 KOHTpONb KayecTBa COLMaribHO-NPaBOBbLIX YCIYr

Bce coumancHO-NpaBoBbIE YCMyru, NpeaoCTaBMsieMble AETAM, HanpasneHbl Ha obecneyeHue ux
couuansHorn 6esonacHocTn. KOHTPONb Ka4eCTBa STUX YCNYr OCYLLECTBNSAIOT B Crneayowmx obbemax u popmax:

4.8.1 KoHTponb kayecTBa ycrnyr, npeaycMaTpuBatoLLmMX KOHCYNsTUPOBaHWE NO BONpOCaM Npae AeTen
Ha couumansHoe 0BCnY>XMBaHWE U 3aLUUTY UX MHTEPECOB, OCYLLECTBNAIOT NPOBEPKON COCTaBA U COAEMKAHUA
KOHCYNbTaUWN, MONHOTLI 4OBEAEHMA A0 AETEW HY>KHON UM UMHpopMaLMKN, U B KaKOM CTENEeHU NoMoraer oHa
NofyyYnTb YETKOE NPEeACTaBNEHNE O NOMOXEHHbIX UM NO 3aKOHY NpaBax U 3aLuTy OT BO3MOXHbIX HApYLLEHUI
3akoHa.

Mpu KOHTpONe Ka4yecTBa ycryr Mo OKa3aHWIO NMOMOLUU B COCTaBNEHUM U nopadve xanob nposepsioT
nepeyveHb U coaepXxaHue xanod, B KaKOM CTEMEHW 3Ta NOMOLLUbL CroCOOCTBYET IOPUAMYECKN FPAMOTHOMY
U3NOXKEHWIO CYTU X%anob u CBOEBPEMEHHOI UX OTNPaBKe agpecaram.

4.8.2 KOHTpOnb KayecTtBa YyCnyr MO COAEMCTBUIO B O(POPMAIEHMM pPa3NUUHbLIX IOPUANYECKUX
JOKYMEHTOB (Ha OCYLLUECTBMEHWE NO OTHOLUEHMIO K AETAM MEp COUManbHOW NoaAEpXKKU, MONOKEHHBLIX NO
3aKOHOAATEeNbCTBY, Ha YCbIHOBMNEHUE/yaoYeEpEHUe AETEN, UX YCTPOMCTBO B NMPUEMHYIO CEMbIO, B AETCKOE
yyYpexgeHue coumarnbHoro obenyxusaHus, Ha NULLEHWE poauTeneli poaMTENbLCKMX NpaB, ANS XXU3HEHHOTO U
TPYAOBOro yCTPOMCTBA AETEN, a TaKkkKe AOKYMEHTOB, YAOCTOBEPAIOLWMNX NIUYHOCTb IETEN U T. [.) OCYLLECTBNAIOT
NPOBEPKOI MepeyHs OPOPMMEHHbIX AOKYMEHTOB, B KaKOW CTENEeHW MOMOITO 3TO COAENCTBUE YACHEHMIO
AETbMU CYTM KacaloLMxcs ux npobnem, cnocobcTBOBasno IOPUANHECKN FPAaMOTHO pa3paboTke U HaNPaBNEeHUIO
B COOTBETCTBYIOLLME MHCTAHLMU HEOBXOAUMbIX JOKYMEHTOB, 06€CNeUnno KOHTPOmb 3a UX NPOXOXKAEHUEM,
MOMOINO CBOEBPEMEHHOMY U OO BLEKTUBHOMY pELLEHUIO NPoGnem.

4.8.3 KOHTpOnb KayecTBa YCnyr, CBA3aHHbIX C COAEWCTBMEM AETAM B nonyveHun GecnnatHon noMoLum
agsokara unu ¢ obecnevyeHUeEM NpeacTaBUTENbLCTBOBAHUA B Cyae ANSA 3aluTbl UX MPaB U MHTEPECOB,
OCYLLECTBIAT NPOBEPKON NEPEYHA NONyYEHHbIX KOHCYNbTAUMIA U AeN B CyAe, B KaKoW cteneHn obecnevunu
3TU yCnyrv nony4yeHve aetbmMvm Heo6xoaumMoi KBanuuumpoBaHHON IOPUAUYECKON NOMOLLY A5 OObEKTUBHOIO
peLIeHNss MHTEPECYIOLLMX UX BONPOCOB.

4.8.4 pu KOHTpOSE KayecTsa ycnyr no COAEHCTBUIO B NPUBNEYEHUN K OTBETCTBEHHOCTU JIUL|, BUHOBHbBIX
B Hacunuu Hap AeTbMU, NPOBEPAIOT CBOEBPEMEHHOCTb NOAFOTOBKM W NPEACTABNEHUS B CyA [JOKYMEHTOB,
HeobXoAMMbIX AETAM, NOCTPajaBLUMM OT HACMIUSA, Y4acTWe IOPUCTOB YYpEeXAEeHWI COLManbHOM 3aluuTbl
HaceneHus B cyaebHbIX NpoLeccax U KakoBa CTeNeHb UX BAMAHWS HA peLLEHUs CyAa.

4.8.5 KOHTpOnb KavyecTBa yCnyr, CBSI3aHHbIX C KOHCYNbTMPOBAHMEM JIETEH NO COLMANbHO-NPABOBbLIM
Bonpocam (KMNUWHOE, cemenHoe, TPyAOBOE 3aKOHOAATENbCTBO, NpaBa AeTel), OCYLECTBISIOT NPOBEPKON
COCTaBa U COAEPKaHUS KOHCYMNbTaLUuUi, a Takke NPOBEPKON CBOEBPEMEHHOCTU U MOMNHOTLI, OKa3biBAEMON UM
nMOMOLLM B MOATOTOBKE U HanpaBneHUM COOTBETCTBYIOLMM agpecatam [OKYMEHTOB (3asiBMIEHWI, CMpaBoK,
*anob uT. 4.), He0BX0AUMbIX ANSA NOFNIOKUTENBHOTO PELLEHUSA MHTEPECYIOLLMX UX BONPOCOB.
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4.8.6 KoHTponb kadecTBa cCOLMaNbHO-MPABOBOrO MaTpoHaXa nAeTeil OCYLUEeCTBMSIOT MNPOBEPKON
CUCTEMATUYHOCTY NPOBEAEHUS HAOMIOAEHWUI 32 HUMK ANt CBOEBPEMEHHOIO BbISIBREHWUA N NPEAYNpPeXaeHns
BO3MOXHOW Yrpo3bl HACKIUSA UMU APYTMX NPOTUBOMNPABHbLIX AEUCTBUIA B OTHOLUEHUM UX U CBOEBPEMEHHOCTU
OKasaHus UM HeoBXxoAMMON B HACTOSLLMI MOMEHT COLMarnbHO-NPaBOBOM MNOMOLLY.

4.9 KoHTpoOsb KayecTBa yCcnyr B LiefiiX NOBbIWEHUA KOMMYHUKaTUBHOro noTeHuuana

KoHTponb kayecTBa ycnyr, npeaycmaTpuBaloLLMX COOENCTBUE B aKTUBU3ALUMKU COOCTBEHHbIX
BO3MOXHOCTEW JeTeil N0 MPEeOAONIEHMIO BO3HUKLLEW SKCTPEMAaribHOM CUTyauuu, OCYLLECTBMAIT MyTemM
npoBepku, B kakoi cpopme okasaHo copencTeue (KOHCynbTauum, 6ecenbl, NpakTMyeckas noMoLb U T. 4.),
BCEM INU HYXAAKLMMCA B HEM OHO MPEAOCTABMEHO, KAKOBbI NpPaKTUYECcKue pesynbTaTbl COAENCTBMA,
YAOBIMETBOPEHbI NU AETU STUMU YCITyramu.

4.10 KoHTporb KayecTBa CPOYHbIX COLManbHbIX yenyr

4.10.1 KoHTponb kKadecTtBa yCnyr, CBA3aHHbIX C COAEWCTBMEM B OKasaHUW marepuanbHON MOMOLLM,
OCYLLECTBMAOT MyTeM NpPOBEPKW COCTaBa UM COAEPXAHUS 3TOW MOMOLLM, HACKONbKO CMOCOOCTBOBANo
OHO TMONIHOMY U CBOEBPEMEHHOMY O0DECneYeHUID HYXOAIOLMUXCA AETEel MONOXKEHHbIMA UM OEHEXHbIMU
CcpeacTBaMu, NPOAYKTAMW MUTaHWS!, NPOMbLILNEHHBIMM TOBapaMuM U Apyrumu npeameramu nepsoil
HeobxoaMMOCTH.,

4.10.2 Mpu KOHTpoOme KavyecTBa ycnyr, npeaycMaTpuBaoLLuX NpuernedYeHne CPeacTB AnsA OoKasaHus
MOMOLUM HECOBEPLUEHHONETHUM MaTePsiM NyTEM OpraHusauun pasfmyHbiX GnaroTBOPUTESIbHBIX ayKLWOHOB,
noTepen, BbICTABOK-NpoAaXk ObiBLUMX B ynoTpebneHun BeLlei W Apyrux MeponpuaTui, MpPOBEpsIoT
NpaKkTUYECKUE pesynbTaTtbl STUX MEPONPUSTUIA, B KaKOW CTENEHW NoslyYeHHble CpefcTBa U NpuobpeTeHHble
BELUM NO3BONUNM YAOBMNETBOPUTH NOTPEOHOCTN HYXAAIOLLMXCA HECOBEPLUEHHONETHUX MaTepen.

4.10.3 KoHTponb KadecTBa ycnyr no OKas3aHW COAENCTBUS B MNOMYYEHUN BPEMEHHOFO XMNOro
NOMELLEHNS, IOPUANYECKOK MOMOLUM B LENAX 3aluTbl NPaB M 3aKOHHbIX UHTEPECOB AETeil, IKCTPEHHOW
NCUXONOrMYecKoin NOMOLLYM C NMPUBNEYEHMEM K 3TOM paboTe NCUXOMNOrOB U CBALLEHHOCNYXUTENEN, OCYyLLEeCT-
BMNSIOT MyTEM NPOBEPKU, HACKOMbKO NOMHO U CBOEBPEMEHHO o6ecneunsaiotT AeTen BCeM NpeaHasHaYeHHbIM
UM OBONBLCTBUEM U NPEAMETaMMU NEPBOI HEOBXOAUMOCTU U HACKOSILKO MONHO UM ObINK OKa3aHbl coaencTBne
1 NOMOLLIb.
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Kntouesble cnosa: couuanbHoe o6CnyxuBaHue HacereHus, KOHTPOSb KauecTBa CoLManbHbIX YCIyr JeTsaMm,
coLManLHo-6bITOBbIE YCMYTW, COLMAnbHO-MEAULMHCKME YCMYru, COLMAaribHO-NCUMXONOoruieckne YCnyru,
couuansHo-Neaarornyeckue Yenyru, CouuanbHO-3KOHOMUYECKUE YCITYTU, COLManbHO-NPaBOBLIE YCIYTu
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